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Now even more style 


Get More from the Industry’s Favorite 
Top-Rated Trilogy Access Locks 


* More Options: New On-trend Matte Black Finish for full line of Trilogy Networx MORE AFFORDABLE 
cylindrical, mortise and narrow-stile locks for every door and application ca nui anand 


¢ More Savings: Award-Winning Low-Maintenance & Low Operational conventional access features 


Expenses, eliminate door-to-door queries and programming updates 2 ‘ EASY INSTALL 
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* More Network Management Options: Easy Security User-, Schedule- aie ale au 
and Database-Management plus Real-Time Alerts & Lockdown on a 


Variety of Platforms EASY NETWORK 


No wires to run to doors. Uses customers’ 
existing network or Ethernet & multi-lock (63 
locks/gateway) gateways & opt'l repeaters 


CENTRALLY MANAGED 
Auto-Schedule program updates, queries, 
or free access by time, by door & more 
¢ New Easy AirAccess Cloud-Based or E-Access Web-Browser Based c GLOBAL LOCKDOWN 
Security Platforms - No Software to load/license/deploy or unlock in seconds from 
(E-Access Lock-Integration Module for 8-64 locks) 7 the server or any lock 
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1.800.ALA.LOCK ¢ www.alarmlock.com 


Trilogy, Networx, ArchiTech, iLock, Continental & CA4K™ are trademarks of Alarm Lock, a Division of Napco. 
**Lenel OpenAccess Alliance " is a trademark of UTC. "Connected Partner Program & Software House” are trademarks of Tyco. 


As asmall business owner, you can’t escape your to-do list. 
That's why Progressive makes it easy to save with a commercial 
auto quote, so you can take on all your other to-dos. Get a quote 
in as little as 7 minutes at ProgressiveCommercial.com 
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| COVER FOCUS: Awards 


LEGENDS OF THE LOCK 
INDUSTRY 

Locksmith Ledger honors some 
of the leaders from all sectors of 
our industry with our inaugural 
Gale Johnson Legends of the 
Lock Industry awards. We are 
excited to share their inspiring 
stories. 


RESIDENTIAL LOCKS 

GET SMARTER 

Smart locks and devices drive 
demand for, and integration 
with security systems, changing 
what’s possible in and outside 
the home. 
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International 


10 TIPS FOR BETTER 
HOME SECURITY 

Starting at the front door, here 
are some of the security up- 
grades to recommend to your 
residential customers. Think 
beyond the deadbolt lock and 
consider strengthened door 
hardware, window locks, garage 
door locks, doorbell cameras, 
gate closers and locks. 


Electronics & 
Access Control 
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SAVVY ELECTRIC STRIKES 
Easier to deploy, reliable and 
dependable, new electric strikes 
include more capabilities and 
utilities, focusing on features that 
simplify installation while adding 
the latest aesthetic finishes to 


match door frames. 
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Full Panic Narrow Stile Lockdown 


Marks Does Exits Right: High-Quality Panic 
& Fire-Rated Door Hardware for Single & Double Doors 


Save up to 40% - Compare to Von Duprin® 99 Series- All backed by Marks Lifetime Warranty 


™ Popular M9900 Series, proven performance for high impact | ™3 Hour Fire-Rated Dead Latch Bolt; Stainless Steel 3/4" Throw 
applications such as schools, universities and other institutional wm \jiami-Dade Hurricane version available 


or commercial buildings, retrofitting all popular preps - 
- @ Electronic Latch Retraction, REX, Digital Access, Alarmed 
™ Choice of Finishes and Matching Lever Handles: and Delayed Egress models available 


Satin Stainless US32D & trendy new Matte Black US19 : a 
6 ace’ = Narrow Stile (M8800 Series) ideal for glass door applications 
@ Ultra-Durable, heavy-gauge extrusion with ae ian 
varying device lengths = New! Lockdown Model (M99LD Series) with Clear view visu- 


al Lockdown Indicator on inside, red or green, confirms outside 
handle is open or locked-down 


v Key orT-Turn on inside toggles the outside trim (included), 
with choice of finishes & many cylinder options, i.e., IC core 


v Field reversible for easy stock and field application 


T)MARKSUSA 


Solid Flush Mounted Panic Protector End Cap 
& popular Smooth Case 


™ Easy Installation & Retrofits All Popular Preps. 
BANSI 156.3 (2001), Grade 1 


MMARKSUSA 


www.marksusa.com 1.800.645.9445 — salesinfo@marksusa.com Division of Napco Security Technologies, Inc. 
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40 ELECTROMAGNETIC 

LOCK BASICS 
Electromagnetic locks are highly 
eliable, long-lasting units com- 
pared to other electric locking 


devices because there are no 
moving parts. 


46 BREAKING THE LOCK 

ew book from Marc Tobias, 
Tobias on Locks and Insecurity 
Engineering: Understanding and 
Preventing Design Vulnerabili- 
ties in Locks, Safes, and Security 
Hardware, examines how defeat- 
ing a lock is the best way to make 
it stronger. 
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Installation Focus: 

In our May issue, Wayne Winton installed 
Arrow’s new cylindrical indicator 

lock. Watch an extended version 

of the installation video at www. 
locksmithledger.com/55021392. Check 
out our two-part series on large-scale 
Schlage AD-400 installation online at 
www.locksmithledger.com/53056156 
and www.locksmithledger. 
com/53058914. In August, we installed a 
Lockly Guard standalone electronic access 
control on a narrow stile aluminum glass 
door. Read the article watch the video at 
www.locksmithledger.com/53064317. 


State of the Industry: 

Read our 2023 State of the Industry 
Report for an overview of the locksmith 
industry, including revenue and profit 
trends, service sectors, product selection 
and sourcing, hiring and retaining of 
employees and other relevant economic 
indicators, in our November 2023 issue. 
Download the report in pdf format at 
www.locksmithledger.com/53076991. 


SOCIAL MEDIA & 


ONLINE CONTENT 


FACEBOOK 
facebook.com/lock- 
smithledgerinternational 


National Average Price Survey: 
Pricing is a sensitive topic and depends 
on many factors, including the size of 
your market, travel time and, of course, 
conditions and requirements at the 
installation site. Locksmith Ledger hopes 
to provide some guidance with our annual 
National Average Price Survey, launching 
this month. Take the survey by scanning 
the QR Code on the Back Page of this 
issue. Meanwhile, see the 2023 results at 
www.locksmithledger.com/53062419. 


Know Your Distributor: 

Locksmith Ledger presented our annual 
guide to distributors serving the locksmith 
market in our April 2024 issue. This annual 
reference includes locations, contact 
information, product categories, shipping 
policies and more for approximately 200 
locksmith distributors. View the section 
online at https://bit.ly/3UxcMac. 


Top Products: 

In our December issue, Locksmith Ledger 
looked at the top 20 products introduced 
in the past year. We noticed a few trends. 


LocksmithLedger 


6 [7/24] | LOCKSMITH LEDGER | www.locksmithledger.com 


DEPARTMENTS 


48 Product Spotlight: 
Power Supplies 


50 News Briefs 
54 People in the News 
56 Classifieds 
57 Calendar of Events 
57 Index of Advertisers 


ON THE COVER IMAGE: 1468697550 | WOW DESIGN, 1348137330] TOTALLYOUT | GETTY IMAGES 


More and more smart locks are hitting the 
market, triggered by customer demand, 
and applications range beyond door 
locks. An example of this is the Salto 
Neoxx G3 electronic padlock. In the safe 
sector, gun locks remain popular and both 
Gardall and American Security Products 
capitalized on the demand for gun safes 
by adding new features and finishes to 
existing product lines. See the full list at 
www.locksmithledger.com/53076000. 


Online Buyers Guide 

Updated Daily: 

Want to know whom to contact in more 
than 200 specific product categories? 

You also can use our comprehensive 
Online Buyers Guide to connect with 
manufacturers and distributors that serve 
every niche of the security market. Search 
or individual products by company or 
product type. Visit www.locksmithledger. 
com/directory. Manufacturers and 
distributors that serve the industry can 
update their information here: 
https://cygnuscorporate.wufoo.com/ 
forms/zlc3m3r17mbsp4/ 


YOUTUBE 


X LINKEDIN You 
twitter.com/ Search on site: Locksmith youtube.com/ 
Ledger International 
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COMPUTER-DRIVEN CODE MACHINE 


Check out Framon’s fully automatic code machine - powered by our top selling 
software Genericode! The 2001 can originate almost any edge cut key in use today 
(sorry, no Medeco angled cuts). The machine makes quick work out of cylindrical 
and automotive key cutting, including interchangeable core and most restricted / high 
security keyways. Add custom depth & space charts quickly and easily. Originate a single 
sided key in 15-20 seconds with the expected precision of Framon equipment. As you would 
expect, the machine includes our free tech support and customer service second to none! 


(Laptop not included) 


FORD IGNITION FACE / CORE 
REMOVAL TOOL 


Anew tool designed by Tom Thill that makes 
removing the cylinder on in dash ignitions a quick 
and easy job. The tool works on over 36 vehicles 
made between 2015-2024 including the Ford 
F-150/250/350/550/650/750 and Bronco. Part# TTFDF 


BULLSEYE INSTALLATION JIG 


The Bullseye Installation Jig will assist installers with 
drilling wood or metal doors, both 2-3/8” and 2-3/4” 
backset. The tool is completely self-contained besides 
a 3/32” allen wrench to change bore sizes. Part# BULL 
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Editorial 


by Paul Ragusa, 
Senior Editor 


Honoring Legends 


his has been a special issue to work on, as we celebrate our inau- 
gural class of honorees for the Locksmith Ledger Gale Johnson 
Legends of the Lock Industry Awards (see page 22), named in 
memory of our late editor-in-chief for his lasting impact on the 
locksmith industry. Although I did not have the pleasure of meet- 
ing and working with Gale, many on the team here have shared 
their stories, just as many of our award nominators and nominees 
shared their wonderful stories of Gale, reaffirming why we named 
the award in his honor. 

Going through this year’s nominations, here is just a snippet 
(full listings of honorees starts on page 22) of some of the great 
memories and thoughts on winning the award in Gale’s name 
that were shared with us: 

e “Iam beyond honored! To be associated with an award in Gale’s 
name is unbelievable to me. He was invaluable to the industry 
for decades and an incredible man.’ - Joy Skowron, Detex 

¢ “IT know Jerry would be very honored to receive this nomination 
as Gale was a major influence in Jerry’s career.” - nomination 
for Jerry Burhans, ALCEA/ASSA ABLOY 

e “From Tech-Train tools and ‘how-to’ opening videos in the 
1990s, to the growth and direction of Locksmaster’s automotive 
division, to the Locksmith Ledger articles spread over all these 
years, to his passion of helping locksmiths grown in their field, 
Gale Johnson would be proud to have Steve Young receive 
this award with his blessings.” - nomination for Steve Young, 
Autolock Solutions 

As many of our readers know, Gale left a legacy, and we are 
grateful to be able to honor those with an award in his name, as 
many being featured knew Gale and have supported and been fea- 
tured in the pages of Locksmith Ledger over the decades. It truly is 
remarkable to see the diversity and breadth of talent and knowledge 
in this inaugural class, and to read about all their accomplishments 
and how they have helped to push the industry forward. 

In my time here at Locksmith Ledger I have also found the 
industry to be very close and supportive of one another, which 
was exemplified in the quality of nominations and the generosity 
between locksmiths. 

For example, one of this year’s honorees, Anna Fouts, Anna’s 
Lock and Key, was nominated by her colleague, Michael Harold, 
owner of Harold Locksmithing, who says some amazing things 
about her influence on his career. As she so eloquently points out in 
thanking him: “Locksmithing can be a very lonely job sometimes, 
and locksmiths arent, as a whole, very helpful to one another. I feel 
that when we help one another and refer customers to other legiti- 
mate locksmiths in our area when we are too busy to help someone, 
that’s one less person who gets taken advantage of by a scammer.’ 

Anna and Michael are shining examples of how selfless and 
giving this industry can be! 
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Commercial/Residential Hardware by Paul Ragusa 


To the Smait home 


‘~ a - The average 
household has 17 
connected devices, 
according to Parks 


- 7h Associates. 
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Smart locks and devices drive demand for, and 


integration with security systems, changing what’s 
possible in and outside the home 


he smart home movement continues 
to drive increased interest and demand 
for more electronic access control locks 
and “smart” devices that work in tandem 
with a home's overall security system. 
Add to that the proliferation of the 
smartphone as the main source to con- 


trol all these systems and devices, and we 
are now seeing how residential securi- 
ty is evolving and influencing even the 
way people look at security and access 
control in multi-family and small- to 
medium-sized businesses. While the 
final piece to the smart home puzzle - 
interoperability — is still a work in prog- 
ress, unifying standards such as Matter 
are helping in the quest to make all these ADOBE STOC 
devices work seamlessly together. 


> Video doorbells continue to be in demand 
for home surveillance 


K IMAGE 
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Parks Associates reports that 43% of 
US. Internet households have a security 
solution — either a system or a device - 
and 32% subscribe to a security service. 
Since July 2022, there has been a 5% 
increase in adoption of either a video 
doorbell or a camera without a system, 
which represents approximately 6 mil- 
lion homes that have added this type of 
solution in the past 18 months. 

Parks Associates President & CEO 
Elizabeth Parks says security devices are 
driving the market forward now. 

“Choice for consumers is huge, as they 
continue to have lots of choice for secu- 
rity solutions, systems and 
devices that have pro 
and self-monitoring 
options,” she points 
out. “There is a move 
to the early majority 
market and an expan- 
sion in smart home 
device solutions across 
households. Now 45% of households 
have at least one smart home device and 
more and more buyers are buying these 
products for the first time. The average 
household has 17 connected devices.” 


Elizabeth Parks 


Security Driving Interaction 
Parks Associates’ research reveals 40% 
of households with connected home 
devices have at least one multidevice 
integration or routine established today. 

“Those owning security systems or an 
access control device (a smart lock or 
smart garage door opener) are particu- 
larly likely to coordinate smart actions,” 
explains Jason Paris, VP, business devel- 
opment, Parks Associates. “Smart access 
routines also rank among the most 
appealing, involving integrations of locks, 
cameras/doorbells, lights, thermostats, 
and security systems. These routines are 
designed to enhance household conve- 
nience, security, and energy efficiency.” 

While 40 percent are already doing 
integrations, that still leaves “60% of 
households with smart devices [that] 
are using them as point solutions, leaving 
alarge portion of their value unrealized, 
notes Parks. 

As part of the research noted above, 
the firm tested and quantified the appeal 


of nearly 100 unique routines among 
all Internet households. And as Parks 
points out, smart home device owners 
are largely underutilizing their products 
with 60% reporting having no coordi- 
nation between devices. 

“Much of the value - and vision - ofa 
helpful, intuitive, personal smart home 
requires coordination among devices, 
and the dominant method of buying 
point solutions to solve specific needs 
isn’t achieving that whole-home prom- 
ise,’ she explains. “Security providers are 
trusted by consumers, especially with 
the data, and consumers go to their 
system app to control other devices in 
the home.” 

The research notes that word-of- 
mouth and personal recommendations 
are crucial drivers for smart home sales, 
so it is imperative users see the full value 
of their products so that they can then 
be product promoters. 


The Heart of the Matter 

As noted earlier, the realization of full 
interoperability may be the final piece 
that drives even more widespread adop- 
tion of security systems and products 
within the home. Managing the infra- 
structure in the home (routers, Wi-Fi 
networks, etc.) is part of the focus - 
ensuring reliability of connected devic- 
es working together seamlessly in the 
home, notes Parks. 

In addition, creating a universal com- 
munication standard so devices can work 
seamlessly together is another big area of 
focus, which has led to the introduction 
of Matter by the Connectivity Standards 


Alliance (CSA), an industry-unifying 
standard for secure and reliable con- 
nectivity. Matter, which has the backing 
of behemoths including Apple, Google, 
and Amazon, as well as a long list of well- 
known lock manufacturers, is pushing to 
create more connections between more 
devices, as well as to simplify develop- 
ment for manufacturers, and increase 
compatibility for consumers. 

“Matter is making slow progress like 
any other standard does - much slower 
than they told the industry it would go 
— so naturally people are weary,’ says 
Parks. “Expectations weren't set right 
and therefore just haven't been met. At 
the same time, progress is being made. 
Companies will scrutinize this expense 
as well in the second half of 2024 and 
into 2025, especially as the standard 
works to bring on more devices.” 

She continues, “Interoperability is 
an age-old problem the industry will 
continue to try to resolve to help move 
the smart home closer to mass market.” 

As the residential market moves clos- 
er to solving this dilemma, Paris adds, 
“There is clear consumer demand for 
integrated and customizable smart 
home experiences, with a significant 
emphasis on security, access control and 
energy management. Smart home pro- 
viders need to balance between offering 
advanced automation and respecting 
user preferences for control.” 


The Role of DIY 

The past five years have included a 
realignment of the residential security 
market with consumers shifting their 
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buying, installation, and monitoring 
choices. As new households and compet- 
itors have entered the market, security 
providers are adapting to the pressures 
of a changing customer base, increased 
competition, and a challenging econom- 
ic environment. 

For example, Parks Associates 
research shows that 8 million Internet 
households have had subscriptions to 
a professional monitoring service for 
more than 5 years straight. 

“In the security monitoring industry, 
reducing attrition hinges on creating 
‘sticky’ customers through offering supe- 
rior customer service, innovative and 
customizable security solutions, and val- 
ue-added features that integrate seamless- 
ly with customers lifestyles,’ notes Parks. 
“As more providers add no-contract mon- 
itoring services attached to self-installed 
systems, providers must consistently pro- 
mote and integrate additional devices and 
services into their offerings.” 

Regular usage of a product or service 
tends to enhance the perception of its 
value, as frequent engagement and famil- 
iarity often lead to increased reliance and 
appreciation. 

As Parks points out, security providers 
are continuously looking to find ways to 
engage customers but not bother them. 

“Understanding the switching behav- 
iors of security providers is important for 
today’s traditional and incoming industry 
players,” she explains. “Intentions to sub- 
scribe to professional monitoring have 
increased dramatically among security 
households with no professional mon- 
itoring. DIY systems have proliferated. 
Some DIY security households find their 
self-monitoring status unsatisfactory. This 
is the step up that DIY security providers 
hope for. The anticipated transition from 
do-it-yourself to professional services 
in certain aspects is expected to occur, 
reflecting a shift in customer preferences 
and industry practices.” 


Challenges Ahead 

One continuing challenge for local 
security companies is competing in 
a market increasingly dominated by 
national chains and tech giants. Parks 
Associates reported at ISC West in April 


that only 7% of U.S. Internet households 
that bought a security system in the past 
12 months purchased through a local 
home security company, a significant 
drop from 22% in Q4 2021. 

Parks says this is caused by many 
factors, including a rise of the national 
players, the consumer going online to 
make purchases, and more competition 
from security devices driving consumers 
to reconsider the system purchase. 

“Consumers are buying more from 
national providers and significantly less 
from the local dealers,” she says. “The 
hardware companies need to better sup- 
port the local dealer market. For small, 
local companies, competing in a mar- 
ket increasingly dominated by national 
chains and tech giants presents signifi- 
cant challenges” 

The research firm’s recent study, Res- 
idential Security Dashboard, highlights 
adoption of security systems and the 
challenges facing small, local security 
businesses, including limited marketing 
budgets, lesser brand recognition and 
the complexities of offering cutting-edge 
technology at competitive prices. 

With research showing more and 
more households are buying from 
national security providers and big- 
box retailers since 2021, what does this 
mean for local home security dealers 
and locksmiths? 

“It's not doom and gloom, but the mar- 
ket is hard,” Parks emphasizes. “Consum- 
ers are scrutinizing their expenses and so 
will switch to save money or might con- 
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>> Smart locks are growing in popularity, controlled by your phone or with a touchpad, which is 
stillin high demand. 


YALE/ASSA ABLOY 


sider upgrading to more robust services. 
Security companies need to add value to 
the service, create more stickiness, and 
lean into what consumers want - a lot of 
that right now is around video solutions 
and providing more context.” 

She adds that manufacturers also need 
to help the local security pros and busi- 
nesses. “This is a critical channel that 
needs to be propped up. Small businesses 
are at risk and this puts the large business 
at risk. Providing the necessary support, 
education, and tools to dealers is of criti- 
cal importance for the second half of the 
year, especially as inflation continues, 
labor is hard to find and expensive, and 
consumers have more choice than ever 
in their security solutions “ 

The research firm emphasizes that 
hardware manufacturers can empower 
local security companies by providing 
access to the latest security technolo- 
gies, training for installation and mainte- 
nance, and partnership opportunities for 
co-branded marketing initiatives. They 
can also help support the smaller players 
by offering scalable solutions, preferential 
pricing strategies, and technical support 
that can help level the playing field. These 
efforts would allow smaller companies to 
differentiate themselves through person- 
alized service and local expertise. 

“This support not only aids in the sur- 
vival of small businesses in the face of 
industry consolidation, but also ensures 
that customers continue to have access 
to diverse security solutions tailored to 
their specific needs,” says Parks. | 
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10 Tips 
for Better 
Home Security 


Think beyond the deadbolt lock when 
recommending security upgrades to your 
residential customers 


ike most locksmiths, wherever I go, I notice the 
locks and take mental notes and think of the ways 
I could enhance the premises’ security features. 
Sometimes possible improvements are obvious, 
but at other times, they are hidden from view or 
involve substandard materials and workmanship, 
either from construction contractors or DIYers 
with limited skills and knowledge. 

These days, residential customers are looking 
for convenience and are particularly interested in 
electronic keypad locks and doorbell cameras at 
their main entrances. Even if the call is only for 
a basic rekey, let the customer know that you can 
install these locks and cameras and outline the 
convenience features they provide. 

More specialized needs might include light-duty 
door closers and door alarms, especially helpful for 
families with members who have special needs. 

Better-quality locks and door hardware are 
always among my recommendations. Here are 
some of the security upgrades I often recommend 
for residential customers. 


Swinging or Hinged Doors 

Reinforce frame with long screws into sub-frame 

Install security strike plate. 

~ Install deadbolt lock (mechanical or electronic). 

_ Pin hinges (Prevents dislodging hinges on exte- 
rior doors to enable unauthorized access). 

~ Install 180-degree door viewer, doorbell camera 
or home surveillance system. 

~ Install window grille (on doors with glass), 

_ Install adjoining window grille (for sidelights), 

~ Install window grille on glass (transoms) above 
doors above (if equipped), 

~ Replace damaged or hollow door with solid core 
door. 

Upgrade flush bolts or rim slide bolts. 


Sliding Doors 

Install screws in upper track to prevent lifting 
door out of track. 

_ Install charlie bar to prevent forced entry. 

~ Install supplemental lock system (example: slid- 
ing door loop lock). 

Pin doors together with drilled holes and con- 
necting nail or pin. 


Garage Doors 

So many homeowners leave the door from the 

garage into their home completely unsecured, 

relying only on the garage door itself for security. 

This is a dangerous practice. Garage doors do fail 

or can be attacked by would-be burglars. 

Install auxiliary garage door lock (example: elec- 
tromagnetic lock, or add electronic access control 
to the door. 

Install padlock in track to prevent rollers from 
bypassing. 


Window Concerns 

What about the windows and stuff mounted on the 

windows? First, make sure windows have locks, 

which not only provide security but also can child- 
proof them. Window unit air conditioners can be 

a target for thieves. 

Install bars to prevent exterior removal of air 
conditioner unit. 

Install tamper switch to detect movement or 
removal of air conditioner unit. 

~ On casement-style windows, remove the crank 
to deter operation of the crank mechanism from 
outside. 

For horizontal sliding windows, pin windows 
together with drilled holes and connecting nail 
or pin. Install auxiliary clamp unit to prevent 
window from sliding and install screws in top 
track to prevent removal of window from track. 
Be sure to avoid modifications that might entrap 

occupants in the event ofa fire or other emergency. 


Home Exteriors 

When on a residential call, take the time to walk 

around the outside of the home and make some 

recommendations to your customers. Beyond doors 

and windows, check for easy access to attics, base- 

ments and crawl spaces. 

_ Trim shrubbery to prevent any areas being hid- 
den from view. 

_ Add thorny security plants near window areas. 

_ Add automatic ‘dawn to dusk lighting and/or 
motion-activated lighting. 

Install gate locks (Note that swimming pool 


gates are a whole lot more complicated than the 
average backyard fence gate. They need to be 
code-compliant and geared towards preventing 
accidental drownings. See information below on 
pool fences and gates.) 

~ Video surveillance and Beware of Dog signs can 
be good deterrents, with or without the actual 
cameras, alarm systems or canine security officers. 


Pool Safety 

Residential Pool Safety is a critical life safety con- 

cern which affects the public, and tragically espe- 

cially children in both public multi-family, gated 
community and residential scenarios. 

We've all seen too many news reports of drown- 
ings. Here are some statistics: 
¢ More children ages 1-4 die from drowning than 

any other cause of death. 

e Drowning is the second leading cause of unin- 
tentional injury death for children ages 5-14. 
Note: Statistics include ponds, lakes and oceans 
as well as pools. 

e Every year in the United States, there are over 
4,000 unintentional drowning deaths. 

Your state may have legislation that aims to make 
pools safer. Florida has passed laws to save children’s 
lives. If you are doing a security survey, compliance 
with the pool safety laws must be a significant ele- 
ment of your survey. 

In 2023, Florida upgraded its pool safety require- 
ments, passing the Residential Swimming Pool 
Safety Act, featuring enhanced barrier (fence) and 
gate requirements. Though regulations vary by 
jurisdiction, these serve as best practices. 

According to this legislation, barriers (fencing) 
must meet the following requirements: 
¢ The barrier must be at least four feet high on 

the outside. 

e The barrier may not have any gaps, openings, 
indentations, protrusions, or structural com- 
ponents that could allow a young child to crawl 
under, squeeze through, or climb over the barrier. 

e The barrier must be placed around the perim- 
eter of the pool and must be separate from any 
fence, wall, or other enclosure surrounding the 
yard unless the fence, wall, or other enclosure or 
portion thereof is situated on the perimeter of 
the pool, is being used as part of the barrier, and 
meets the barrier requirements of this section. 

¢ The barrier must be placed sufficiently away from 
the water's edge to prevent a young child or med- 
ically frail elderly person who may have managed 
to penetrate the barrier from immediately falling 
into the water. 


e Any ladder or steps that are the means of access 
to an above-ground pool must be capable of 
being secured, locked, or removed to prevent 
access or must be surrounded by a barrier that 
meets the requirements of this section. 

¢ A barrier may not be located in a way that allows 
any permanent structure, equipment, or similar 
object to be used for climbing the barrier. 

The Florida legislation also addresses gates. Gates 
that provide access to swimming pools must open 
outward away from the pool and be self-closing 
and equipped with a self-latching locking device, 
the release mechanism of which must be located 
on the pool side of the gate and so placed that it 
cannot be reached by a young child over the top 
or through any opening or gap. 

LockeyUSA, D&D Technologies, Codelocks, 
Locinox and Securitron are among the compa- 
nies offering code-compliant gate hinges, closers 
and locks. See the June issue of Locksmith Led- 
ger for two full articles on pool safety: Electronic 
Access Control for Gates, www.locksmithledger. 
com/55000474 and Going Beyond Pool Safety, www. 
locksmithledger.com/55021472. 

The home security market has grown by leaps 
and bounds, encompassing smart locks, connected 
home automation systems, video surveillance 
and pool and entry gates. Following are 
a few of the products on the market. 


Alarm Lock Door 
Alarms 
PG21 Advanced 
Door Alarm Series 
from Alarm Lock is a 
quick and inexpensive solution 
when faced with security vul- 
nerabilities from doors and gates 
being used or being propped 
open without authorization. 
For me, the PG21 was the 
piece of the puzzle which final- 
ly provided that elusive and 
much sought-after security 
solution that delivers piece of 
mind. Individuals such as small 
children, the elderly, and those 
with special needs often need 
supplemental measures to keep 
them safe from leaving their pro- 
tected environment or entering a 
potentially hazardous one. 
These surface-mount, narrow 
stile microprocessor-controlled 


Commercial/Residential Hardware 


door alarms quickly improve security at any single or dou- 
ble door with a 95dB alarm, entry delay, key-removal and 
auto-shutdown/reset options. 

The PG21 has two arming modes, standard mode or “always 
armed” mode and it enables multiple door monitoring with 
built-in external reed switch, has three entry delay options as 
well as selectable minute-shutdown. 

Available in Metallic Bronze or Silver models with optional 
bright strobe on top that lights brightly on alarm and can be 
easily seen across any room for pinpointing the door at issue. 

Model PG30 is the keypad-controlled narrow stile door 
alarm, similar to PG21, plus: 
¢ Digital codes for master, management and passage (used 

for auto-arming) 
¢ 3 security levels for: a) high security b) unattended appli- 

cations c) flexible control for delivery doors, etc. 
¢ Audible low battery warning 
¢ 3 Programmable 95db siren styles: sweep, pulsed, and steady 
¢ Logo key is dual function test button 

More info: www.alarmlock.com 


myQ Smart Garage Video Keypad 

For most families the garage is a busy place. More than 70% 
of U.S. homes with attached garages use the garage door as 
the primary entry point to the home. 

A cross between a video doorbell and a garage keypad 
(numeric pad mounted outside garage door), the Chamber- 
lain myQSmart Garage Video Keypad lets residents see and 
control who opens their home’s busiest entryway — the garage. 
It’s a valuable smart home product that lets busy families keep 
track of daily traffic in-and-out of the garage. Upgrade an old 
garage keypad with this first-of-its-kind smart home device 
that can help enhance the security of your customer’s home. 

It’s built-in camera quickly detects motion (within less than 
500 milliseconds) and provides an ultra-wide 160° field-of-view 
around the garage so residents can see and know when people 
are approaching the garage from the driveway. 

Additionally, the device is future ready and supports edge- 
based AI technologies. 

It works with the free, myQ app, where residents can create 
and manage personalized PIN codes, set limits on days and 
times codes can be used, get notifications when the garage 
is accessed, and be alerted when someone or something is 
detected in your driveway. The myQ app sends notifications 
when motion is detected, or a PIN code has been used, enabling 
parents to know their children have arrived home. 

Visitors can use the call button on the Smart Garage Video 
Keypad to make calls just like a video doorbell. When home- 
owners receive a myQ notification that someone is calling, 
they can access a live video stream and communicate with 
the caller using the device's two-way communication. Then, 
they can instantly let the person in by opening the garage 
door remotely 

myQ is available with LiftMaster and Chamberlain smart 
garage door openers. For more information, visit myQ.com. 
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>> Heavy-duty Locinox FortiMa secures pool gates 


Locinox FortiMa Pool Gate Latch 

Designed to be the most reliable pool gate latch for child 
safety, the Locinox FortiMa — combined with the Tiger Gate 
Closer - provides the ideal pool gate closure system for 
drowning prevention. 

The FortiMa provides the strongest magnet latch available 
on the market. This extra-strong magnet meets height require- 
ments for standard pool code, making it difficult for kids to 
get into the pool area unsupervised. It is re-keyable to match 
any Schlage key lock. 


Samson-2 Hydraulic Gate Closer 
Simple installation and versatility make the Locinix Sam- 
son-2 the perfect fit for larger gates. Samson-2 is a polyvalent 
hydraulic gate closer developed with high-quality components 
for an exceptional long life span. Temperature changes do 
not affect the smooth and constant functionality. The set of 
mounting brackets that are delivered with the closer make 
Samson-2 fit for any gate. 
¢ Opening angle up to 150° depending on the situation 
¢ Specially developed for outdoor use: industrial quality 
¢ Scratch resistant and corrosion free anodized aluminium 
housing 
¢ Closing speed unaffected by temperature changes 
¢ Fast and easy fixing with Quick-Fix 
¢ For left and right turning gates 
e Easy to open: Max. 25 Nm 
More info: www.locinox.com 


Speco Cloud 

Through Speco’s Cloud-Enabled IP cameras, homeowners 
can access their homes or businesses remotely using the cus- 
tomizable Speco Cloud App. With its easy install, simple 
app setup, convenient monitoring, secure cloud storage and 
vandal resistant cameras, Speco Cloud products prove to be 
real security at your fingertips! 

The SecureGuard Dashboard is an all-in-one central man- 
agement dashboard providing the ability to remotely manage 
an unlimited number of video surveillance systems. Swiftly 
diagnose recorder and camera health status before the cus- 
tomer notices an issue. Passwords are stored in a database in 
an encrypted format. If the database were ever compromised, 
original passwords remain encrypted enhancing overall data 
protection. 

More info: www.specotech.com | ff 


Tim O'Leary is an experienced security consultant and a 
regular contributor to Locksmith Ledger. 
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" lectric strikes continue to change with technol- 


ogy, yet still represent the original foundation of 
security - which is keeping intruders out of the 
premises and layering protection. Easier to deploy, 
reliable and dependable, electric strikes include 
more capabilities and utilities, focusing on features 
that simplify installation while adding the latest 
aesthetic finishes to match door frames. There’s 
also the ability to customize housings with logos 
or other UV printing on some strikes. 

Electric strikes offer many different price points 
and the best value for superior locking performance 
and security. These devices are versatile and now 
incorporate embedded installation options to fit 
and customize the device to the door. All-glass 
openings? No problem! Preload pressure? No prob- 
lem! Need to integrate online access control? With 
today’s electric strikes, you can expand your electric 
strike project to all kinds of openings. 
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Openings 


Electric strikes are an integral part of electrome- 
chanical door systems, offering versatility, durability 
and longevity. They also provide a perfect pathway 
to shift from mechanical to electrified access con- 
trol. (If you move to electrified hardware, remember 
that the opening’s hardware must meet all code 
requirements.) 

Electric strikes are an exceptional value for the 
security performance they offer. They are available 
in price points and security levels that exceed 
traditional locksets. The cost to deploy has been 
carefully considered by manufacturers and strikes 
have been designed with flexible installation and 
programming features that save time and money 
in the field. With auto-sensing capabilities, circuit 
protection and energy-saving motorized actuators, 
electric strike deployments stand ready to satisfy 
both new construction and retrofit applications. 
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Uninterrupted 


Collaboration 


“To serve customers, we must provide products 
they want. Not push products we think they need.” 


- Jerry Burhans, Managing Director, North America 


Customer-centricity. That’s a big word and a big reason why Jerry Burhans 
is a Legend of the Lock Industry. For over thirty years, Jerry Burhans has 
brought his focus on innovation and passion for partnership to bear on 
the industry’s toughest challenges. Those attributes have also made 

him the ideal leader of ALCEA’s operations in North America. Colleagues 
around the world laud Jerry’s ability to build consensus around his vision 
of customer-centricity. A vision that guides ALCEA’s goal to be the world’s 
premier provider of critical infrastructure security solutions. 


www.alceaglobal.com 1.800.367.4598 
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>> HES 9400 
outdoor-rated, 
surface-mounted 
electric strike 

is designed to 
accommodate rim 
exit devices witha 


1/2” Pullman latch. 


>> HES 
ES100 Series 
wireless 
electric strike 


Making the Fit with All-Glass Doors 
No discussion on electric strikes would be 
complete without addressing the growing 
number of glass doors specifications. For 
open lighting and overall aesthetics, all- 
glass entrances have captured the attention 
of designers and specifiers. 

Making use of what's existing at the installation 
site, or being able to adjust the product to match 
the environment represents significant time and 
cost savings, especially for glass openings. Tra- 
ditionally, surface mount electric strikes for both 
single and double glass doors required the installer 
to match and select the most common OEM prep 
kit. New options also allow systems integrators and 
installers to readily retrofit an electric strike using 
the existing header prep with retrofit options and 
field replaceable components. These electric strikes 
come with built-in integrated adjustability and field 
installable options, while being designed with the 
strength and durability to meet UL outdoor ratings. 

Electric strikes for glass openings work with 
tubular, vertical rod exit devices. Low profiles offer 
simplified installation within the existing mechan- 
ical prep without the need to cut the frame: simply 
drill one hole for power and mount the strike. 
Adaptable voltage sensing technology allows the 
installer the flexibility of using any voltage from 12 
through 24 volts, removing any pigtail guesswork. 
Other features include interchangeable faceplates 
and accessories to match the opening. 

While looks are important, security for these 
openings needs to be a critical consideration and 
not an afterthought. In the past, customers were 
often relegated to using a maglock or drop bolt in 
a fail-safe application only, because there was no 
fail-secure solution for this type of opening. (Fail 
safe means when no power is applied the door is 
unlocked; fail secure keeps the door locked, even 
without power.) 


+) 
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>> HES 9200 Series, 
a low-profile, retro-mounted 
solution for glass openings 


Fortunately, there are new devices designed from 
the ground up specifically for glass. They offer a 
mechanical top latch which can work in conjunc- 
tion with an electric strike for a fail-secure locking 
solution. In addition, they include familiar features 
found on standard openings such as mechanical 
dogging and key override. Users can be assured 
that the opening is secure and if power is cut, the 
area remains locked. 


Monitoring Strike and Latch Status 
For additional versatility, electric strikes are avail- 
able with strike and latch monitoring status. Full 
monitoring setups with electric strikes can show 
when a door is shut, the latch is inside the strike 
and the strike itself is locked, ensuring a fully secure 
opening and no compromise. These strikes can be 
tied into the access control panel and integrated 
with software, with stakeholders receiving real- 
time updates on the current state of the devices. 
Installers can apply monitoring as needed from the 
installed strike with dynamic integrated adjustability 
and field configurable options compatible with any 
cylindrical, mortise or rim exit device. 
Monitoring keeps end users up to speed on sys- 
tem performance. In addition, it can meet specific 
applications, such as controlling and monitoring 
public restrooms. For example, when the user 
throws the deadbolt in a public restroom, it acti- 
vates the monitoring switch and cuts the electric 
strike’s connection to power so no one can enter 
until the occupant leaves the space and the strike 
reverts to active status. 


Preload-Capable for Door Challenges 
Strikes with preload functionality provide a fine 
balance of strength and slip for door openings such 
as aluminum or hollow metal doors and are one of 
the fastest growing categories for electric strikes. 
Preload is characterized as pressure exerted on 
doors often due to HVAC or thermal expansion, 
warping or misaligning hardware, which can disable 
common electric strikes. 
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Strikes can adeptly meet the challenges of HH U DSO N ele 4 y |. HE 


preloaded doors using cylindrical latch bolts and 
rim exit latch bolts. An in-frame feature lets sys- 
tems integrators adjust the electric strike opening 
to properly fit the horizontal position of the keep- 
ers after installation. The preload release function 
allows the electric strike to operate smoothly under 
various loads on the door no matter the weather 
or ambient conditions, or openings with weather 
stripping that could restrict standard electric strikes. 
Electric strikes can also accommodate fire-rated 
latch bolt applications, covering preload conditions 
caused by a warped or misaligned door, a smoke seal or other 
condition causing the door to bind. 


Wireless Retrofit with BLE and NFC 
Wireless strikes have also emerged strong for systems integra- 
tors looking to add security to an opening where running wires 
is not an option, like a historical building or other structure 
where drilling is impossible or prohibited. 

Connected, wireless strikes offer management and sched- 
uling flexibility of individual strikes, operating with a wireless 
central hub that communicates with Bluetooth or NFC. & 
Wireless integrated electric strikes and card readers make 
it simple to retrofit an opening with real-time online access 
control. Electric strikes when paired with wireless technology 
provide even more affordable access control retrofit options SAT t [2 I z S U N v2 S 
for remote control and monitoring. These strikes are available 
in both monitored and non-monitored options. 


VISIT US 


™ Strikes can adeptly meet the 

fi challenges of preloaded doors using 
cylindrical latch bolts and rim exit 
latch bolts. 


Electric strikes set a new standard in the industry by offering 
dynamic integrated adjustability and field configurable options 


compatible with any cylindrical or mortise lock. The modular y © U By ¢C H A MN C F J © 


design of the platform makes stocking and installing easier with 


interchangeable faceplates and accessories. For the first time, wi MN | D  B) I 1 F Ss’ 


the aesthetics of an electric strike are complimentary to other 

surrounding door hardware and blend in with the opening. 
Electric strikes offer outstanding versatility in access control 4 

applications. Designs that work with electric strikes include 


cylindrical locksets; mortise locks; panic exit devices; narrow C © M EF Vi Fw © U Dy 
stile latch bolts; unit locks; deadbolts; and hook bolts. Look 
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Matt Branson and Trevor Maness are Product Managers for LOCKSMITH TOOLS 
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uge thanks to our readers for all the outstanding 
nominations for our inaugural Gale Johnson Legends 
of the Lock Industry Awards, in memory of our late Ses : 
editor-in-chief. We are honored to share all of these 
inspirational stories, both in this magazine issue and 
online, where we will post the extended versions 


without the space constraints of a print magazine. 
View them at ww.locksmithledger.com/55055955. 
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Our winners are divided into three categories: Industry Associations, 
Distributors/Manufacturers and Locksmiths. They are listed here 
alphabetically, with page numbers. 


Lewis Alessandrini, Yankee Security Convention, page 24 
William Lynk, ALOA, page 24 


Louis Bunnick, Allentown Architectural Hardware, page26 
Jerry Burhans, ALCEA, page 26 
Christopher Clark, Allegion (retired) , page 28 

Thomas Rescinti Demont, ASSA ABLOY Technical Services, page 24 
Nick Gartner, in memoriam, LaGard, page 26 

Robert Goff, KoreLock, Inc., page 28 

Lori Greene, Allegion, page 29 

Tom Harris, ASSA ABLOY’s Access & Egress Hardware Group, page 28 
Clayton Miller, Q Security, NL Lock, page 29 

Josh Peabody, ASSA ABLOY Electromechanical Solutions, page 29 
Julie Pilgrim, KDL Hardware, page 26 

Clyde Roberson, Medeco, page 30 

Joy Skowron, Detex, page 30 

Ned R. Urschel, Sargent and Greenleaf, page 30 

Ronald Weaver, in memoriam, Accredited Lock Supply, page 32 
Erin Wilson, dormakaba, page 30 


Eugene Anderson, in memoriam, Anderson Lock, page 33 
Darrell Babb, Babb Security Systems, page 34 

Steve Cothron, Cothron’s Security Professionals, page 33 
Stephen Craigen, Locksmith TXK, page 33 

Sebastian di Palma, Target Security Systems, page 32 

Anna Fouts, Anna’s Lock and Key, page 32 

Larry Friedrichs, Assured Security, page 34 

Michael Hyde, National Auto Lock Service, page 34 

Herman Manzanares III, Los Alamos Lock and Key, page 36 
Jake Matteson, Locks and Unlocks, page 34 

Barry “Buzz” McMenimon, FlyLock Security Solutions, page 36 
Uriah Ortiz, Guardian Safe and Lock, page 36 

Al Panté, Phil & Son Locksmiths, page 36 

Jon Payne Sr., LockHelp911.com and Locksmith Lessons, page 37 
Steve Sacco, Local Locksmith, page 37 

Douglas I. Schneider, Bay Cities Lock & Safe, Inc. , page 37 
Brian Sweeney, Sandia Safe and Lock, page 38 

Thomas Thill, Transponder City, page 38 

Joe Wainwright, Wainwright's Inc., page 38 

Steve Young, Autolock Solutions, page 38 
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> As, 4 Cltiam Lynk 

laded SOCLAMONS ALOA 

In addition to his professional 
career, Lynk serves as ALOA’s 
irector of Education, teaching 
classes, designing curriculum and 
mentoring locksmiths. 
“Itis with great enthusiasm that | present to you 
my esteemed boss, a true luminary in the field o 
locksmithing. With a wealth of experience and a 
collection of accolades that speak volumes about 
his expertise, he stands out as one of the finest 
professionals in the industry. His profound knowl- 
edge and skills in locksmithing surpass those o 
a 
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LOCKSMITH LEDGER Alesscudbuini 
Yankee Security 
Convention 
Pasek Corporation 
Lewis Alessandrini’s dedication to 
the locksmith industry is evident to anyone 
involved in the Yankee Security Convention, 
an organization Alessandrini volunteered 
with for more than 35 years. He helped estab- 
lish and maintain the Yankee Security Con- 
vention as the premier regional security 
professional event in the United States. He 
and his wife Betty spend countless hours 
each year as the backbone of the organiza- 
tion. His devotion to the locksmith industry 
was evident in the passion and devotion he 
brought to this organization. 
Alessandrini was the owner and man- 
ager of Pasek Corporation, the largest 
security business in the greater Boston 


area, until his retirement in 2019, at which eae Me ff 
: 299 AKWIELS, 

time the company was sold to DH Pace. 

Pasek was known for expertise in commer- Distubito1s 

cial electronic and mechanical security, 

locking hardware, and key systems. As the 

owner, he mentored many new securi- 


nyone | have ever encountered, making him an 
invaluable resource and mentor to all who wor 
alongside him,” stated his nomination from his 
ALOA colleagues. 

Lynk has been owner of Interchangeable Core 
Lock Systems since 1985 and is a well-known 
author of several books on interchangeable cores 
and master keying, most recently Positional Mas- 
ter Keying Unveiled. 


ty professionals. He is also a long-time tf 

adviser and supporter of the North Bennet Thomas Rescinté 

Street School’s locksmith training pro- ODemont 

gram. He was always willing to share his ASSA ABLOY Technical 

knowledge and expertise with others in Services 

the trade. Thomas Rescinti Demont is a 

A founding member of the Massachu- 50-year veteran of this industry, start- 

setts Locksmith Association, Alessandri- ing his career in his father’s shop. He then served 

ni had a wide impact on locksmithing in 10 years in the Navy asa Loc smith Physical Secu- 

New England. He treated everyone with rity Specialist. Demont worked as Director of 

respect—employees, salespersons, com- Sales/Marketing for ASSA High Security Locks for 

petitors and strangers. He was always a more than 11 years. In addition, he developed, 

soft-spoken gentleman, but his word car- wrote manuals, taught many certified courses 

ried a lot of impact. and published numerous articles in trade publica- 
tions. He wrote “How to Runa Successful Service 
Company” - donating 1,000 copies to the ALOA 


Scholarship Fund. 
Demont holds almost every industry desig- 
nation in existence: AHC, CAL, CFDI, CFL, CMIL, 
CML, CMST, IFDI, ICML, LSFDI, ARL. He has served 
as ALOA president and on its board of directors. 
Demont gives 150% back to this industry 
and has mentored/taught valuable lessons and 
skills, generously sharing both his knowledge 
and time. He is also the founder of The Antique 
Key Machine Museum. 
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Jevy Buthans 
ALCEA 
Jerry Burhans and Ga 


Nick Gwiner 
LaGard 
In Memoriam: 


Johnson were both from Aug. 7, 1936 - Sept. 5, 2023 
Chicago and while Jerry was Nick Gartner’s vision for safe 
VP of Sales at Eastern Company locks kept elevating from simplifying conven- 
CCL), Gale would stop by from time to time tional dial locks to revolutionizing the safe lock 
LOCKSMITH LEDGER or friendly visits and talk locks. Gale lived a industry by designing and providing various iter- 
ew minutes away from Burhans’ Wheeling, ations of UL listed electronic safe locks. He pro- 
llinois office. Gale worked for ABLOY years vided the impetus for other manufacturers to 
ago and enjoyed reminiscing about his trip offer countless electronic safe locks with new 
to Scandinavia and discussing the security and interesting, capabilities. 
industry. A lasting friendship was forged. 
In addition to serving as managing direc- 
tor of ALCEA, Burhans is a former SHDA 
Committee Member, SIA Utilities Committee Julie Pilgum 
member, ITSA Committee Member and ASIS KDL Hardware 
Chicago Chair of Education, Membership. From Julie Pilgrim: Farewell 
and thanks for the memories. 
It’s been a blast! 
Sept. 30, 2024, will mark the con- 
7 P B i h clusion of my incredible 50-year career at KDL 
OUl§ DAKnie. Hardware Supply. It has been an amazing jour- 
Allentown Architectural ney from my start in the inventory and receiving 
Hardware department, through customer service and into 
An undergraduate degree a management role of this fine company. As early 
(Lehigh University) and a gradu- as the days in which | worked as the Will Call CSR, 
ate degree (Case Western Reserve University) it was apparent how special our locksmith cus- 
in Metallurgy, along with an MBA in Marketing — tomers are. From the hard working, independent 
(Baldwin Wallace University), gave Lou Bunnick — small business owners to the diligent locksmiths 
a rock-solid foundation for his years intheindus- for large industrial entities. Will Rogers said, ”| 
try, a career that started as a Metallurgist at US | never met a man | didn’t like.” | could say the 
Steel and a Senior Product Manager at The Ridge same of locksmiths (with 99% honesty!!). It has 
Tool Company. been a rewarding experience to have worked 
In 2000, Lou joined the Baldwin Hardware — with so many of them through the years. 
Company as the Director of Marketing, respon- There was much fun along the way. 40 KDL 
sible for new product development for the lock regional trade shows, decades of hosting NWLA 
hardware product lines, developing locks forthe | meetings and locksmith training classes, KDL 
famous Baldwin brand. employee picnics and some very memorable 
Seven years later, Lou founded the Allentown holiday parties. | thank our local factory repre- 
Architectural Hardware in Emmaus, Pennsylva- sentatives who have been so helpful and accom- 
nia. Lou’s company, a leading architecturalhard- | modating to KDL. We couldn’t have produced a 
ware showroom, became a direct source formore show or classes without their input. 
than 30 makers of door, cabinet, window, and At the close of 50 years, in many ways, it feels 
specialty hardware. like the departure of an older generation mak- 
Today, the Allentown Architectural Hardware ing way for the fresh start of a younger group 
Company is the premier architectural hardware —_ with new technology to offer and different paths 
showroom in the greater Philadelphia region. to explore. Our customers are in capable hands 
With a staff that has more than 35 years of expe- __ with Marc Snyder, the current KDL President, and 
rience in the industry, Lou has built a company — Emily Schei, Office Manager, who has been with 
with a goal of providing its customers with the | KDL since 2002, and their staff who are experi- 
exact right product that will fit their “function, | encedin sales, service and locksmith technology. 
style, and finish wishes — hardware that will stand 
the test of time and bring years of enjoyment.” 
As Lou says, “We are Philadelphia’s hardware 
experts!” 
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Chustopher Clak Tom Havus 

Allegion (retired) ASSA ABLOY 

Clark began his career in t Tom Harris spent his entire 

industry in 1975 as an app «J 43-year career working in the 

tice with a locksmith. While work- security industry. Starting with 

ing at another shop in 1984, he saw a want ad fora assembling products in the facto- 

ocksmith at UCLA. He got the job right before the ry and quickly moving to sales and new prod- 
LOCKSMITH LEDGER 1984 Olympics and eventually became a super- uct development, Tom began his career with 

intendent with responsibility for the Lockshop, well-known door hardware brands like Yale 

Fire Extinguisher and Tool Crib departments. and Arrow, before eventually earning leader- 

In 1999 he left UCLA to work for Ingersoll-Rand ship roles under the ASSA ABLOY umbrella, 

now Allegion) as an End User sales consultant, including general manager and head of sales. 

ocusing on key systems and electronic access In April 2024, Tom retired from his position 

control. Clark was also a regular contributor to as VP of Business Development, Marketing 

Locksmith Ledger. & Product Management for ASSA ABLOY’s 


Access & Egress Hardware Group. 

During his time with the company, Tom 
witnessed several critical industry transfor- 
mations, from the passing of ADA regula- 
tions in the ’80s to more recent demands 
or school security, privacy within a vari- 
ty of applications, touchless door opera- 
tion, behavioral health safety, high security 
mechanical and electronic locks with key- 
a ess and mobile access solutions, and grow- 
ing demand for more decorative choices in 
terms of finish design, and aesthetics. 

During his tenure, Tom conducted busi- 
ness in 43 countries and had a front-row seat 
to many of the world’s most significant his- 
torical events, including being one of the 
earliest visitors to China, living on a project 
site in the jungle of Brunei, selling mechan- 
ical hotel locksets in India, visiting nuclear 
facilities in Korea, doing door take-offs in 
Guam, working on a high-security military 
base in Italy, and being in the Eastern Block 
soon after the fall of the Berlin Wall. 

Tom has seen the industry move from 
knob locks to lever locks, from cross bar exit 
devices to push bars, and from mortise locks 
fashioned from cast iron to those construct- 
ed of steel today. But he is quick to say that 
his favorite product sold over the years are 
status indicators. “With the growing need for 
privacy, there’s no end to the products that 
benefit from having a status indicator - so 
folks can quickly see if a space is occupied or 
vacant and if a door is locked or unlocked.” 


kobe G 
KoreLock, ae 
As the VP of Product and 
Co-founder of KoreLock, Rob- 
ert Goff’s focus on designing 
user-friendly, cost-effective, and 
accessible smart lock solutions has propell 
an industry evolution. 
Rob’s most remarkable accomplishment is 
his pioneering work in energy-efficient loT tech- 
nology. His patented technology platform that 
controls a lock’s Wi-Fi radio on and off state has 
brought advanced intelligence and power savings 
to the market, successfully extending smart lock 
battery life while functioning on existing Wi-Fi 
networks. Rob’s forward-thinking approach led to 
the creation of four patents, offering new options 
for Wi-Fi direct locking devices and introducing 
innovative technology that expanded the possi- 
bilities for smart lock features. 
KoreLock’s lol technology patent encompass- 
es a method for operating Wi-Fi connected access 
control with a system of dynamic wake-up sched- 
ules for a wireless transceiver. These schedules 
control the frequency and what prompts the wire- 
less transceiver to ‘sleep’ or ‘wake up’ to transmit 
or receive information. This intelligence saves 
significant energy when the Wi-Fi is not in use. 
Today, KoreLock’s loT-connected technology is 
installed in over 75,000 devices worldwide, in 
homes, hotels, vacation rentals, offices, or pub- 
ic buildings. 
The integration of Rob Goff’s loT technology 
platform has significantly reduced time to mar- 
et, product development costs, and risks for 
ock manufacturers. 


oO 
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He fostered the Phoenix office’s engineering 
division from a modest duo to an impressive 
group of 26 under his guidance. Josh’s ingenui- 
ty is substantiated by his involvement in over 20 
patents, though his true success lies in mentoring 
and inspiring a team whose unique products have 
repeatedly achieved patented recognition. 

Josh is active in the Builders Hardware Manu- 
acturing Association (BHMA) organization. He has LOCKSMITH LEDGER 
played a pivotal role in evolving the specifications 
and defining the benchmarks for top-tier prod- 
ucts, including electric strikes. Together with a 
collective of contemporary subject matter experts, 

Josh has updated the electric strike specifications 
to provide a unified industry standard that has 
widespread acceptance and application. Josh 
also serves on steering committees for Under- 
writers Laboratories (UL) standards. He recently 
led the subcommittee responsible for the electric 
strike standards, reinforcing the importance of 
routine evaluation and continuous improvement. 


Josh Peahody 

ASSA ABLOY 
Electromechanical Solutions 
As the Vice President of New 
Product Development at ASSA 
ABLOY Electromechanical Solutions 

(EMS) in Phoenix, Arizona, Josh has been a driv- 
ing force behind product development for four 
industry-leading brands, including Hanchett Entry 
Systems (HES), Securitron, Alarm Controls, and 
Adams Rite. 
Josh started his career at HES after graduate 
school in 2002 as one of two engineers. Progress- 
ing through a variety of roles - from chief engineer 
to manager, and directorate positions to his cur. 
rent vice presidency — Josh has woven his exper- 
tise and knowledge through the very fabric of the 
company with each person he mentors. Josh has 
demonstrated that determination steers one’s 
professional destiny by embracing opportunities 
and responsibilities. 


Clayton Miller 


Q Security, NL Lock 


Lou Greene 
Allegion 


James Clayton “Clay” Mill- With more than 35 years in the 
er comes from a long line door hardware industry, Lori 
of security professionals. He Greene, DAHC/CDC, CCPR, FDAI, 
began in the industry at a very and FDHI, has developed a deep 
young age and continues to leave his mark understanding of the code requirements relevant 
on the industry today. to doors and hardware. She is an engaged partic- 
His grandfather, John C. Miller, worked ipant in various industry organizations, including 
with Diebold, erecting vaults in the early BHMA (Codes & Government Affairs Committee 
1900s. Clay joined his father, Harry C. Miller, and Marketing Committee chair), DHI, and PASS. 
at Sargent and Greenleaf in 1962, becoming Throughout her dedicated career, Lori’s unwav- 
president in 1976. He continued his career ering commitment has earned her wide respect 
at S&G until 1981. Clay then left S&G, pur- and trust within the door hardware industry. 
chased Lockmasters from his father and She achieved a significant milestone in he 
began learning this business with his son, career by establishing iDigHardware.com in 2009. 
Mark Miller. In 1986, he founded the Safe & This website serves as a valuable resource fo 
Vault Technicians Association. Along with industry professionals, offering access to infor- 
his brother, Benson Miller, he was instru- mation related to door and hardware codes. It 
mental in establishing LockNet in 1993. also provides a platform for technical inquiries 
Through the years, Clay has been an entre- and knowledge-sharing within the door and hard- 
preneur and an inventor - most notably of ware industry. Over time, iDigHardware.com has 
the X-0 line of electro-mechanical locks. He gained popularity among locksmiths, hardware 
has served the government and commer- distributors, facilities managers, and other indus- 
cial security industries through Lockmasters, try stakeholders. 


Lockmasters Security Institute, Lockmasters 
Technologies, Inc. and currently NL Lock, 
QTactical and QSecurity Industries. 
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Clyde Robeson 
Cid 

Clyde Roberson was nom- 
inated for 30-plus years of 
serving the locksmiths and 
striving to advance the lock- 

smithing industry. Roberson, director at 
Medeco, is an active member of ALOA and 
numerous other industry associations. He 
was also a valued friend, colleague and 
confidant of our late Editor-in-Chief Gale 
Johnson. 


Joy Shown 


Detex 

Joy Skowron has been in the 
industry for more than 40 years. 
She started out on the automo- 
tive side working for Briggs & Strat- 

ton, followed by STRATTEC, Bianchi/Keyline, Ilco 
LOCKSMITH LEDGER and now works for Detex. She has been involved 
in producing books and literature that was cen- 
tered around the locksmith and what locksmiths 
need to do their jobs. She has taught classes and 
is very knowledgeable in her field and knows how 
to explain it in a learnable manner. 
“lam beyond honored! To be associated with 
an award in Gale’s name is unbelievable to me. 


He was invaluable to the industry for decades e ‘ 
and an incredible man,” Skowron said. Eun Wilson 
dormakaba 


Erin Wilson is the face o 
influencer education, con- 
sulting, and design for dormak- 
aba North America. In 2022, Erin 
passed the EHC Credential exam, makin 


Ned R. Urschel 


Sargent and Greenleaf 


g 
ed R. Urschel has dedicat- her one of 15 AOCs in the world, the second 
ed more than three decades woman to earn this credential, and the fourth 
of his career to the locksmith = person to achieve all six credentials offered 
industry, making profound con- by the Door and Hardware Institute (DHI). Her 
tributions that have shaped the security official credentials (AOC, CFDAI, CSI, CCPR, 
sector. His work at Sargent and Greenleaf, DHT, DHC) tell only part of her story, however. 
beginning April 28, 1986, as the North Amer- Erin’s unique skill set is her ability to translate 
ican Sales Manager and concluding with his and articulate customer facility needs into a 
retirement as Vice President and Managing design need for access solutions. She under- 
Director, Global Sales, on March 31, 2020, stands the functions of a facility and its open- 
demonstrates an unwavering commitment ings on a fundamental level so that they can 
and a visionary approach to advancing secu- be put into a format or specification that will 
ity technology worldwide. bring building tenants a safe, secure, healthy, 
Urschel’s 34-year tenure at Sargent and and productive environment. 
Greenleaf is marked by relentless dedica- Erin has realigned dormakaba’s training 
tion, during which he transformed the com- programs for spec writers and technical cus- 
pany’s product line and market approach. tomers to assure that they remain aligned 
is leadership in transitioning from tradi- with industry best practices and set the stage 
tional mechanical locks to innovative elec- for future advancement. She has also been 
tronic security solutions revolutionized how instrumental in helping to design and devel- 
security is perceived and implemented in op dormakaba’s spec processes. In addition, 
the modern world. she actively recruits emerging talent. 
Among Urschel’s numerous achieve- Erin describes herself as an educator, hard- 
ments, his role in the development and ware geek, code geek, and influencer. She is 
aunch of Sargent and Greenleaf’s electron- a regular speaker at leading industry events. 
ic locks stands out, particularly the Model n 2022, she started “The FACTS that Matter,” 
6120, which set a new benchmark for secu- a dormakaba YouTube series discussing hot 
rity technology worldwide. Contributions topics in the security industry. The diverse 
and Innovations: Urschel’s vision led to the program content has included discussions 
creation of eight new mechanical and four with experts about multihousing trends, 
new key-operated safe locks, as well as the impacts of the great resignation on workforce 
high-security retail door lock, Arm-A-Dor. skills, digital native education, and women in 
the security industry workforce. 
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For preventing the spread of germs, meeting the latest code 
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was aman of kindness, genuineness, and unwav- 
ering principles. His impact on the lock and hard- 
ware industry is nothing short of legendary, and 
his absence leaves a void that will be deeply felt 
by many. 

Accredited Lock Supply remains rooted in the 
family values instilled during its humble begin- 
nings. Ron, alongside his wife Pam, formed the 
cornerstone of the team, which has now grown to 
more than 50 members. Today, their sons, Charlie 
and William, carry forward the legacy, upholding 
their father’s commitment and dedication to both 
the company and the industry. 

Ron’s charitable spirit extended beyond busi- 
ness. His honesty, straightforwardness, and willing- 
ness to offer advice made him a mentor to many. 


Ronald Weaver 


Accredited Lock Supply 

In Memoriam: 

June 9, 1948 - Sept. 2, 2022 

n 1974, shortly after completing 

his service in the United States Army, 

Ronald W. Weaver embarked on a remarkable jour- 

LOCKSMITH LEDGER ney, founding what would become a locksmith 

egacy—Accredited Lock Supply. At its inception, 

the company was a modest operation with Ron, his 

ather, and grandfather as its sole employees. Little 

did they know, this small venture would evolve into 

the nation’s largest single-source wholesale dis- 

tributor, serving clients not only across the United 

States but also internationally. 
Ron was more than just a business leader; he 


»>>Zacksmths 


Sebastian Di Palma 
Target Security Systems f 
Sebastian Di Palma has 39 years | 
of experience in the locksmith locksmithing service operated 

industry, including 26 years with by Anna Fouts since April 2005, 
Columbia University. At Columbia, provides general locksmith service, 


Anna Fouts 


Anna’s Lock and Key 
Anna’s Lock and Key, the mobile 


he created and maintained the university stan- | master key systems, rekeying, residential hard- 
dards for doors and door hardware as well as ware, door locks, installing locks, emergency 
all campus master key systems. Di Palmalefthis home, auto and commercial lockouts, serving 
position of Head Locksmith in control of 3 million — Arlington, Marysville and Stanwood, Washington. 
square feet of campus to become a locksmith- Anna Fouts was nominated by her colleague, 
ing instructor. He is currently a Lock & Hardware ichael Harold, owner of Harold Locksmithing. 
Sales Specialist at Target Security Systems, New “I had just graduated from Foley Belsaw in 2012 
York City. and started reaching out to other locksmiths that 
Di Palma has achieved the following: might help me better learn the trade. Anna has 
¢ National School of Locksmithing & Alarms been my mentor and trusted advisor in the lock- 
¢ Certified Installer LCN Door Closers smith trade. She has taught me everything the 
¢ ALOA Certificate of Training Simplex Foley Belsaw course didn’t and more. It’s been 
anipulation an honor to know her, and | am extremely thank- 
¢ ALOA Certificate of Training Life Safety Codes ful for all the knowledge her and her mentor 
& ADA Wayne have passed down to me. She is extremely 
¢ ALOA Certificate of Training Hardware Sched- deserving of this nomination,” Harold said. 
uling & Site Survey Thanking Harold for the nomination, Fouts 
° Certificate of Completion Institutional Lock added, “Locksmithing can be a very lonely job 
Shop Management sometimes, and locksmiths aren’t, as a whole, 
¢ Certificate of Completion LCN Automatic very helpful to one another. | feel that when we 
Operators help one another and refer customers to other 
¢ Certificate of Completion Fire Door Inspec- legitimate locksmiths in our area when we are 
tion Ingersoll Rand too busy to help someone, that’s one less per- 
« Certificate of Completion Mechanical & Elec- | sonwho gets taken advantage of by ascammer.” 
trified Exit Devices Allegion 
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Stephen Crugen 
LocksmithTXK 

Steve Craigen has been repair- 
ing, replacing and installing 
locks throughout the Texarka- 
na area for more than 30 years. He 

spends countless hours doing research or going 
above and beyond for each customer to ensure 
they get the best product and price, as well as 
the best service. He will find a solution to all safe, 
ock and key needs for residential, vehicle or com- 
mercial needs. 

Steve makes sure his technicians have the most 
nowledge available and the best tools for each 
job. His attention to detail makes a difference, 
not only in the field, but in everyday life and as 


a business owner. 

Craigen has 30-plus years in locksmith and 
security Industry, is an ALOA and SAVTA mem- 
ber, was the STRATTEC Locksmith of the Month 
or March 2022 and is certified/licensed in access 
control and locksmithing. 

“He is someone | admire deeply and strive 
to have the work ethic and passion he demon- 
strates. Steve is selfless and giving and shows so 
much compassion for every situation or person. 
can’t think of anyone else more deserving in the 
industry. His passion for this industry far beyond 
anything I’ve ever experienced. I’m the manag- 
er here at LocksmithTXK and honored to stand 
beside him in this business but I’m even more 
honored to call him my bonus dad,” Lisa Cook 
wrote in her nomination. 


Eugene R. 
Andetson 


Anderson Lock 

In Memoriam: 

Sept. 4, 1940 - May 30, 2023 
Eugene R. Anderson, the founder of 
Anderson Lock Company, in Des Plaines, 
Illinois, transformed his one-man locksmith 
shop into Chicago’s premier commercial 
door and locksmith services company. 

In 1960 at age 20, Gene founded Anderson 
Lock. The visionary entrepreneur built his 
business by becoming a distributor for lead- 
ing lock manufacturers, establishing loyal rela- 
tionships with customers, and by believing in 
and empowering his lock techs and office staff. 

Gene joined Associated Locksmiths of 
America (ALOA) and Door and Hardware Insti- 
tute (DHI). He earned his Architectural Hard- 
ware Certificate (A.H.C.) in 1982. An innovative, 
ever-optimistic business leader, he published 
the first of six door hardware catalogs in the 
1980s. Gene, an early adopter of technology, 
aunched his company website in 1998. 

Today, the thriving lock and commer- 
cial door sales and service company has 
two locations, 30 red service vehicles, and 
more than 100 employees. Gene’s daugh- 
ter, Cortney Wascher, assumed leadership 
of Anderson Lock in 2007, yet in his retire- 
ment, Gene led extensive renovations to 
transform an immense manufacturing facil- 
ity in Elk Grove, Illinois, into the third home 
or Anderson Lock’s rapidly expanding Door 
Division. Gene, diagnosed with Lou Gehrig’s 
disease (ALS) in 2019, welcomed walkers via 
video messages to ALS Walks, raising over 
$100,000 for research. 
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Steve Cothion 


Cothron’s Security 
Professionals 

Cothron’s Security Profes- 
sionals—the oldest locksmith 
company in Austin, Texas—just 

celebrated its 75th anniversary. In 1948, Olen 


Cothron bought out a magazine shop on 4th 


and Congress, and the bran 
strong: Olen’s son, Steve, is 


is still going 
he president. 


d 
Steve’s daughter, Angela, is the accounting 
manager. Angela’s husband, Daniel, is the 
operations manager. Several other relatives 
work for the company, as well as employ- 
ees who have been around for decades, al 
combining to offer more than 500 years o 
ock experience. 
When Steve inherited the business from 
his father, he also adopted the fundamen- 
tal philosophy of “never leave a custome 
unhappy.” Cothron’s would not be what it 
is without its employees, and Steve hand- 
picked each of them. He takes talented and 
motivated individuals, gives them all the 
tools they need to grow, and checks in on 
them — both professionally and personally 
- regularly. 
For years, Steve has been a member of 
ultiple industry organizations, including 
ALOA Security Professionals Association, 
Safe & Vault Technicians Association, and 
Texas Locksmiths Association. Since 2018 
(when the category was first introduced), 
Cothron’s has been named the best lock- 
smith in town in The Austin Chronicle’s Best 
of Austin poll. 
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Oaviell Babb 


Babb Security Systems 

Darrell Babb started out as 
a locksmith helper, working ocksmith in 1978 with Armor 
alongside his brother Lorne at — Security. He went on to become 
Babb Security Systems, St. John’s, the service manager and then gen- 


Lavy Fueduchs 
Assured Security 
Larry Friedrichs started as a 


Newfoundland, back in 1979. Since then, he has — eral manager of Bloomington Security Solutions 
LOCKSMITH LEDGER become not only a master locksmith but ahard- for more than 25 years. He is currently an account 


ware specialist. He’s AAADM certified, a certified |= manager working with integrators providing elec- 
Stanley technician and widely regarded as the _ trified hardware services. Over time Bloomington 
most respected safe and vault technician in New- — Security Solutions purchased Assured Security 
foundland and Labrador. Darrell has mentored — and Minneapolis Lock & and Key and is now oper- 
numerous technicians over the years and now __ ating under the name Assured Security in Bloom- 
manages a team of 15 techsin the family business. — ington, Minn. Larry was an advisor in merging the 

“| think Darrell is deserving of this award three companies. 
because he has dedicated his life to not only his Friedrichs was past president of the Minneso- 
family and friends but to this trade as well. Dar- ta chapter of ALOA, Medeco’s first DBK council, 
rellis ahumble and honest man who generously — advisory member for the locksmith program at 
gives of his time and skills whenever needed. A Pine City Technical College and past board mem- 
true gentleman who brings honor and integrity ber of MNESTA (Minnesota Electronic Security 
to his trade,” Lorne Babb said in his nomination. | Association). Outside of work Larry served as 
an Edian volunteer firefighter and past president 
of the Edina Lions Club. He is currently active in 
aquatic invasive species detection for the Gull 
Chain of Lakes Association and the University 
of Minnesota. 


Juke Matteson 


Locks and Unlocks 
As the owner of Locks and 
Unlocks, Jake Matteson dis- 


plays an unwavering commit- 


m a a 
ment to his craft and community. Michael Hyde 


ing is guided by his National Auto Lock Service 


Jake’s journey in locksmith 

deeply rooted values of compassion, integrity, | Automotive locksmith Michael Hyde created and 

and service. Adevout Christian, Jake approach- Updated the AutoSmart books, a well-known lock- 

es every aspect of his business with a profound smith reference guide, published for 30 years. He 

sense of purpose, viewing his work as anoppor- _ also created the MyAutoSmart App, available fo 

tunity to positively impact the lives of others. the last 14 years. Hyde published the Transponder 
Through Locks and Unlocks, Jake embodies Books for 1998, 2000, 2004, 2008 & 2013. 

the motto ‘we are not in the business of lock- Additional accomplishments in the locksmith 

smithing but the business of helping people’ industry include: 

Recognizing that locksmithing is often an over- * Created the original TCODE & MVP User 

ooked trade, Jake actively engages in outreach manuals 

efforts to raise awareness about the myriad * Sold the first NGS machines to Locksmiths 


inal NGS user manuals 

RT machines to Locksmiths 
inal DART user manuals 
inal EZ-Flasher manuals 


Unlocks, he seeks to demystify common miscon- * Sold the first D 
ceptions, suchas the belief that one must visita ° Created the wu 
dealership for a new car key orahardware store ° Created the orig 


G 
solutions locksmiths offer. Through Locks and ° Created the orig 
A 
g 


ora replacement lock. ¢ Wrote many automotive locksmith articles 

Throughout his career, Jake has achieved or a national locksmith publication 
numerous milestones, including the expansion of * Assisted with the development of the TCODE 
Locks and Unlocks’ service areas to encompass & MVP in the U.S. for 8 years 


Sun Prairie, Stoughton, Watertown, and Madison. * Founded & managed the USA office of 
Jake is active with ALOA and SAVTA, attending Advanced Diagnostics 
trade shows, seminars, and educational cours- _* Assisted with the development of Acura, 
es, where he continually expands his locksmith- Honda, Lexus & Toyota ECU Immobilizer 
ing knowledge base, embraces technological e-programming 

advancements, and networks with fellow pro- 

essionals to share insights and expertise. 
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Autel key programming and IMMO products are designed for professional locksmiths and NASTF-registered 
Vehicle Security Professionals. Please ensure you have the required licensing for your region prior to purchase. 


AUTEL ACADEMY TECHNICAL TRAINING frALI TEL 


* ACADEMY Visit autel.com/us/academy and register today for hands on 
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Bavy “Buzz” Uuah Ortiz 
McMeninen Guardian Safe and Lock 
FlyLock Security Uriah Ortiz started his com- 
Solutions pany to innovate and cre- 


ate a dynamic business that 


boasts a distinguished four-decade tenure would help bring the ndustry 
in the locksmith/security Industry. His father, standards, branding, marketing, and pro- 
LOCKSMITH LEDGER William McMenimon, laid the foundation for fessionalism to the next level. 
the family legacy by establishing the Flying Guardian Safe and Lock boasts about 
Locksmiths in 1946, operating initially from 100 blog articles on ou website and three 
the confines of a humble Jeep. YouTube channels: Guard an Safe & Lock, 
Buzz’s journey commenced alongside his UDROpreneur, and Guardian Approved. We 
ather and three brothers, where he navigat- have plans to expand and open multiple 
ed roles spanning locksmithing, dispatching, shops across Texas over the next few years 
salesmanship, and ultimately stewardship and are setting an example of what a real 
as a sole proprietor. Leveraging innovative modern locksmith security shop should 
marketing strategies, including eye-catch- look like. We love what we do and we are 
ing signage atop service vans, Buzz grew the constantly innovating and improving and 
company through a franchising model. Col- won tbe satisf ed nule are the household 
aborating with his sons, Barry and Brett, Buzz name in the industry,” Ortiz says. 
steered The Flying Locksmiths to expand its After working for another lockshop, Ortiz 
ootprint nationwide, now proudly boasting launched Guardian Safe & Lock LLC in 2010, 
more than 90 franchised locations with con- starting out as a one-man show. Now Guard- 
ian employs 13 technicians, offering CCTV, 


tinued expansion on the horizon. 
Buzz’s credentials include certification Access Control, Residential & Commercial 


as a Certified Master Locksmith (CML) from Locksmithing, Automotive Locksmithing, 
ALOA and membership in SAVTA. He remains and Safes. Ortiz is a member of SAVTA, ALOA 


a staunch proponent of ongoing education and the Texas Locksmiths Association and 
and knowledge-sharing within the lock- serves on the board of directors for the Great- 


smithing community, ensuring the proficien- er Tomball Area Chamber of Commerce. 
cy of over 200 locksmiths under his purview 
across the country. 


Barry “Buzz” McMenimo 


ay 


Al Panté 


Phil & Son Locksmiths 
Al Panté started Phil & Son 


Los Alamos Lock and Key 

Los Alamos Lock and Key is a 
third-generation family business. 
Locksmiths in 1972. As a sole Herman Manzanares Ill has been with 

proprietor, he built the company the company for 31 years and now owns the busi- 
into a very successful operation over ness. Herman has been recognized for his work 
50 years, becoming the leading locksmith in Indi- with the local elementary schools, senior center, 
ana. He is aCPL member in ALOA and SAVTA. His and fire department. Herman is a contributing 
professional standards were high and his knowl- writer to Locksmith Ledger magazine and loves 
edge for mastering the locksmithing craft was _ helping follow professionals and customers with 
next level. He has designed some of the biggest, their needs. Herman helped to develop the Zia 
most intricate Medeco master key systemsinthe hot air balloon house key for the Albuquerque 
country. Al was a member of GCLA, notably vice International Balloon Fiesta gift shop. 
president and president for four years. He enjoyed anzanares is an ALOA registered locksmith 
teaching classes and training locksmiths and _ who has 31 years of experience in the security 
developed a great reputation for it all. industry. Herman is a STRATTEC-certified auto- 
After retiring in 2020, the second generation —_ motive locksmith. He is the recipient of numer- 
is carrying on his legacy, bringing professional — ous community asset awards for his commitment 
locksmith services to our communities to the local community. Additionally, Herman 
holds certificates from ALOA, Schlage Primus, 
and American Security Products. 
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Jon Payne Sv. Steve Sacco 


LockHelp911.com and Local Locksmith 

Locksmith Lessons LLC Steve Sacco and his wife Sharon 

Jon Payne Sr. is a seasoned own Local Locksmith in Queen 

veteran in the lock and security Creek, Arizona. With more than 

industry, boasting more than five 230 Google 5 Star reviews and 20 

decades of dedicated service. His journey began years of serving local customers, Local Locksmith 
in 1975 in the Washington, DC, area, where he _ is a go-to security company for many clients. LOCKSMITH LEDGER 
laid the foundation for a prosperous locksmith Steve has been in the locksmithing industry 
shop, which he later sold in 1989. Next, Jon’s for more than 20 years. Prior to becoming a lock- 
career took him to Atlanta in 1992, where he — smith, he worked in the Information Technology 
played a pivotal role in the formation of TESA/ industry as a technician, engineer, programmer, 


Entry Systems, eventually evolving into Onity, business owner, instructor and public school 
Inc., a global leader in electronic hotel locks. | teacher. A combination of IT experience and 
With contributions to five patents and leadership = mechanical aptitude gives him unique insights 
in research and development, Jon significantly into the electronic and physical aspects of the 
shaped Onity’s trajectory within the industry. ocksmith industry. 

Following his tenure at Onity & UTC, Jon’s pas- Sacco is an ALOA ACE certified instructor and 
sion for education led him to Lockmasters Secu- has taught classes for ALOA, the Professiona 
rity Institute in Lexington, Kentucky. There, he — Associated Locksmiths of Arizona, Just Cars, and 
contributed to the redevelopment of the basic — the Texas Locksmith Association. Additionally, 
locksmithing class and the electronic access con- he is a member of the Original Lishi Tools mar- 


trol curricula. eting team and a Factory Authorized Certified 
In 2009, Jon and his wife embarked on anew _ Trainer. Sacco also serves as the Original Lishi 
endeavor, not just a business venture, butacom- Tools webmaster and social media administrator. 


mitment to their values. They transformed their — Lastly, he is a contributing author for Keynotes 
property in Elberton, Ga., into a thriving organic = magazine and has also written for the now-de- 
farm. Noting a gap in locksmith services in his — funct National Locksmith magazine and many 
area, Jon founded anew locksmith companyin locksmith association newsletters. 

2012, providing essential retail and mobile lock- 
smith services to an underserved area. Always 
one to give back, Jon initiated a unique “pay it 
forward initiat ve, handing over his business to Douglas 7 Schneider 

an experienced locksmith at no cost, ensuring Bay Cities Lock & Safe, Inc. 

couanBes piauba _ Me eer nnny: ; Doug Schneider has successfully run a locksmith 
Even Tule ners femienee00 paces pene business for 44 years, and has trained many 
Ee.) Se nee Pe eS dee ie employees to a high standard of locksmithing. 


MOUED ele ting, tecnica SUPPON, mento- His customers trust him to always give them the 
ring, and online classes. His ventures, including best options for their application 


LockHelp911.com and Locksmith Lessons LLC, Bay Cities Lock & Safe, Inc (BCLS) in San Jose, 


rele BES Boma vena adic otoitcar ene California, was started in 1980 after Schneider 


Bernt Bcuce ion anesup par Soaianally, had worked in three other commercial locksmith 
Sg ONS Het Hpe Deine Paekee: BIDS Orers prc: companies learning the trade. While expanding 
S 


essional-grade Innovallve lock display mounts his knowledge and experience in all things loc 
and other specialty items for lock and safe and master keying, he learned to specialize in 
technicians. how to set up master key systems. He chose t 
specialize in commercial locksmithing (though 
his company provides the full range of locksmith- 
ing services) to focus on giving exceptional qual- 
ity in service within this specialized field. 

“Doug goes above and beyond to take excel- 
ent care of his customers. He ALWAYS takes calls 
om other locksmiths and is ALWAYS willing to 
help them with a variety of locksmith issues. Even 
when he is on a date with his wife! He sets a won- 
derful example for the industry,” Laura Schneider 
said in her nomination. 


7 
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Buan Sweeney Joe Wainwight 

Sandia Safe and Lock Wainwright’s Inc. 

Brian Sweeney, CRL, is the president of Sandia Wainwrights Inc is a full-service, family-owned 
Safe and Lock in Albuquerque, New Mexico, and — locksmith company established in 1947 in Tuc- 
has served as the president of the Associated — son, Arizona. Joe Wainwright has been in the 


Locksmiths of New Mexico for many years. locksmithing trade and business since either 1971 
“| had the pleasure of working for Brian for or 1973, along with his father, Dick (now retired), 

LOCKSMITH LEDGER two years. He truly has a passion for this indus- — and his brother, Tim. 
try. | have never seen anything like that. He was “| consider Joe a mentor and a walking ency- 


instrumental in expanding Best’s footprintin this  clopedia of locksmithing,” said Jim Boudreau of 
area. He collects Best logo padlocks as well as | Desert Diamond Casinos in his nomination. “As | 
many other types. So many other things outside — entered the locksmithing trade in 2000, | became 
of Best, | could not mention them all. He was a — acquainted with Joe Wainwright & Wainwright’ 


wn 


strong presence in our small local association. Inc via multiple referrals by other lock shops 
| cannot say enough good things about Brian,” in the area when | was searching for a specific 
stated Chris R Gonzales with the Albuquerque — lock solution. Joe was the only one who provid- 
Public Schools in his nomination. ed a viable solution for me. As | became more 


acquainted with Joe, he took the time to educate 
me on how different locks work and how to install 
them, teaching me tips & tricks of the trade.” 


Thomas Thil 

Transponder City 

Automotive locksmith Thomas 

Thill has a long history of work- Steve Young 

ing with Gale Johnson on many Autolock Solutions 

projects over the years and pass- From Tech-Train tools and 

ing along automotive knowledge every month. “how-to” opening videos in the 

Both based in the Chicago area, Galeand Tom 1990s, to the growth and direc- 

worked together on anumber of detailed, how- tion of Locksmaster’s automotive 

to projects. division, to the Locksmith Ledger articles spread 
Thill credits Johnson with helping foster “th over all these years, to his passion of helping lock- 

passion of locksmithing that we both shared and smiths grow in their field, Gale Johnson wou 


a) 


ja) 


now share that feeling with Phil Agius from Fra- be proud to have Steve Young receive this award 
mon Manufacturing. We both talk about him still. _ with his blessings. 
Thanks Gale for your life experiences.” Steve was the owner and CEO of Tech Train 


Thill is a Locksmith Ledger contributor and his car-opening tools and training videos, then late 
latest project involves push keys, which enable _ sold his business to Lockmasters. In recent years, 
locksmiths to decode cylinders and cut keys for he has owned and operated Autolock Solutions, 
automotive locks without taking apart the lock an automotive locksmithing company based in 
cylinder. A push key is a marked key blank that — Pensacola, Fla.. He isthe author of automotive data 
has a tiny notch cut into the tip at various depths books used by automotive locksmiths to perform 
depending on the keyway. When inserted into | most any automotive repair or lock replacement 
a cylinder that has wafer tumblers, the notch — anda frequent Locksmith Ledger contributor. 
makes contact with a wafer or not depending In his nomination, fellow locksmith Donald 
on the wafer’s depth. Milton describes him as a “stand-alone fountain 
Thill has used push keys for decades and has _ Of history, innovative changes, and current state 
made and sold the tools to locksmiths onanindi- of the artin automotive locksmithing and a good 
vidual basis. Now, through a relationship with Fra-__ friend to locksmiths around the world.” 

mon Manufacturing, Thill’s taking his method for 

decoding automotive wafer locks to the masses. 
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NEW 


Tne Solution is 
for Preload aes 


The Ultraline® 7400 Series is designed to handle pressure and compensate 
for door and frame related preload and security problems, allowing for 
consistent and proper operation of your access control system. 


6,6 
Outdoor 
Rated 


The 7400 Series is Grade 1 and can open electrically up to 25 Ibs. of door preload. 


Learn more at adamsrite.com. 


Experience a safer 
=and more open world 


at ; 
my =—séElecttronics & Access Control by Kerby Lecka 


Electromagnetic Locks - 
Proven, Long-Lasting 
Failsafe Security 


Electromagnetic locks are highly reliable, long-lasting units compared to 
other electric locking devices because there are no moving parts. 


>» Unlike the past, electromagnetic 
locks are suited for interior doors, 
perimeter exit doors and entrances 
that require failsafe emergency 
release capability. a. riotos prowoevay soe 


he following is an update to an article from 

the September, 2017 issue of Locksmith Ea 
Ledger magazine, “MagLock Holding Force 

- Security & Application.” In it, we concluded 

that “Electromagnetic locks are virtually prob- _ mitted was an exit device to insure uninhibited 
lem-free as long as you follow the manufacturer's _ egress at all times while locked on the exterior. This 
installation instructions, and in most cases, allow _ left facilities vulnerable to employee theft and also 
the armature to be free to float.” Seven years later, to breaking and entering by simply using a clothes 


the same holds true today. hanger to unlock the exit device from the exterior. It 
was not uncommon to find exit devices on perime- 

How Electromagnetic Locks ter doors illegally chained and/or padlocked during 

Came into Existence certain times of the day or after hours. 

Prior to the 1970's it was illegal to lock perimeter In 1969, Locknetics founder Irving Saphirstein 


exit doors from the interior side. All that was per- _ designed the first electromagnetic lock that gained 
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ASSA ABLOY 


WITHOUT A PATENTED 
KEY SYSTEM, THEY 
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THE DOORS WIDE OPEN 


Visit go. medeco.com/upgrade to 
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Electronics & Access Control 


approval for locking perimeter doors 
after business hours. Unlike an electro- 
mechanical lock, the electromagnetic 
lock had no moving parts to bind or 
wear, making it ideal for fire life safety 
applications that require the assurance 
of trouble-free release during normal 
operation, a power outage or by a signal 
from the fire life safety system. 

However it took a while for this con- 
cept to be widely accepted for several 
reasons. It required a lot of current, had 
low holding force and required a spe- 
cial power supply to eliminate residual 
magnetism. Eventually improvements 
were made to eliminate these issues 
and several more companies, including 
SDC, began manufacturing electromag- 
netic locks. 


Holding Force, Security 

and Application 

Electromagnetic locks are appro- 
priate for interior doors, perimeter 
exit doors and entrances that require 
failsafe emergency release capability. 
Depending on the level of security 
required, they usually come in several 
levels of holding force. Electromag- 
netic shear locks are available in Con- 
cealed, Semi-Concealed and Surface 
Mount models to provide high security 
with a failsafe locking mechanism for 
openings that require an architectur- 
ally superior appearance. 


HOLDING FORCE AND SECURITY LEVEL 


Holding 


Force MagType Security Level 
650 lbs Traditonal Traffic Control 
1200lbs  Traditonal Medium Security 
1650lbs_ _—_ Traditonal High Security 
2000 Ibs Shear High Security 
2700 Ibs Shear High Security 


Security Levels 

Electromagnetic locks may be concealed 
(shear) or exposed (surface mount). 
Regardless of the configuration, careful 
concern should be given to the choice 
of holding force and the need for battery 
back-up when using electromagnetic 
locks for many access control appli- 


Access Control 


Entrance 


Power 
Control 


f———® 115 VAC 


}———® To Fire Command Center 


= 
x 
ui 


356 Day Timer 


iv 


Manual On/Off Control 


»> Doors secured by electromagnetic locks 


cations. Manufacturers provide many 
choices available in different holding 
force and design applications. 


Battery Backup 

Battery backup is recommended to 
compensate for the inherent fail-safe 
operation in applications with high- 
er security requirements, particularly 
on interior doors. When installed on 
perimeter doors, building and safe- 
ty codes require magnetic locks to 
release during a building power loss 
and signal from the life safety system 
command center. 


Surface-Mount 
Electromagnetic Lock 
Application: 

Traffic Control 

Any magnetic lock with a holding 
force less than 1200 lbs. should only 
be used for traffic control, as would a 
light or medium duty electric strike. 
A holding force of 650 lbs. (see figure 
1) is typical for most magnetic locks 
fit for traffic control and they may be 
easily defeated. However, this is a ben- 
efit compared to the use of light duty 
electric strikes. While the electric strike 
may break when forced, a low holding 
force magnetic lock will release without 
damage and the door will simply relock 
when closed. 
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Medium Security 

Magnetic locks mounted on an alumi- 
num glass door are capable of provid- 
ing medium security because the glass 
door is more likely to shatter before a 
lock with 1200 lbs. of holding force will 
release. For this reason, a lock with 1200 
Ibs. of holding force is sufficient for alu- 
minum and glass openings and many 
commercial interior installations where 
aggressive attacks are not expected, such 
as openings made of metal frames and 
wood or hollow metal doors. 


Glass Door Installation 


>> Figure 1. Electromagnetic lock install 


High Security 

It is important to note that the term ‘high 
security’ is used only in the context ofa 
fail-safe magnetic door lock application, 
which cannot compare to the integrity 


ProWire’ 


Prepared. Precise. Prewired. 


: LifeSafety Power” 


LifeSafetyPower.com 


Electronics & Access Control 


provided by electromechanical locking 
devices, such as fail-safe and fail-secure 
electrified locksets, electric deadbolts or 
heavy-duty electric strikes. 

For most commercial and industrial 
high security applications with Herculite 
glass doors or hollow metal frames with 
wood or hollow metal doors, an electro- 
magnetic door lock with at least 1500 Ibs. 
of holding force is recommended. When 
attacked with extreme force, these doors 
may not release, but may sustain damage. 

While many installers may feel that 
1200 lbs. of holding force is ample for 
any installation, it must be noted that 
when these locks are overcome with 
force, the door will simply close and 
relock, with no one the wiser about the 
security breach. 

For example, in psychiatric facilities, 
aggressive patients have been known to 
force open doors equipped with 1200 
Ibs. holding force magnetic locks. It is 
not uncommon for some facilities to 
upgrade to a 1650 lbs. holding force 
electromagnetic lock after experiencing 
more than one breach. 


Concealed (Shear) 
Electromagnetic Lock - 
Application 

Shear magnetic shear locks (see fig- 
ure 2) are generally used for openings 
that require an architecturally superior 
appearance. When installed on openings 
with hollow metal frames and wood or 
hollow metal doors, a magnetic shear 
lock with a holding force of 2,000 lbs. 
or more is capable of withstanding a 
force that will deform or destroy the 
door beyond repair before it is released. 


>» Figure 2. 
Magnetic shear 
lock 


However, when installed on glass doors, 
the contact point between the armature 
and magnetic lock will be exposed to 
tampering on both sides of the opening. 

Shear locks have more critical 
alignment issues than typical surface 
mount magnetic locks. A valuable tip 
for trouble free shear lock installation 
is the use of a Positive Centering or 
Heavy Duty door closer for double 
acting aluminum glass and Herculite 
doors. Standard duty double acting 
door closers may tend to swing back 
and forth before resting and eventually 
become misaligned, requiring frequent 
adjustment servicing. To eliminate this 
problem, the installation ofa heavy duty 
closer causes the doors to quickly rest in 
the center position and greatly reduce 
service calls. This is something that can 
be installed easily by most locksmiths 
or door professionals. 


>» Figure 3. Semi- 
concealed shear lock 


Semi-Concealed (Shear) - 
Application 

Semi-Concealed Shear magnetic locks 
(see figure 3) accommodate offset hung 
glass doors, plus they provide a high 
security alternative to standard surface 
mount magnetic locks when used on 
hollow metal frames with wood or hol- 
low metal doors. At the same time, they 
still provide superior appearance while 
the magnet is concealed in the frame 
and only the small armature housing is 
surface mounted to the top of the door. 


Surface Mount (Shear) - 
Application 

Almost half the size of a typical sur- 
face mount electromagnetic lock, sur- 
face mount Shear magnetic locks (see 
figure 4) provide a higher level of secu- 
rity for glass doors or metal door and 
frames. 
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>> Figure 4. Surface-mount shear lock 


Overall Benefits of 

Electromagnetic Locks 

Electromagnetic locks are the staunch- 

est of failsafe units because there is no 

mechanism that can cause sticking and 

binding. The versatility of electromag- 

netic locks allows them to be used almost 

anywhere electric strikes and electric 

bolt locks are used, but with these feature 

advantages: 

¢ Most secure device 

« Most failsafe device, easily adapts to 
meet Fire Safety requirements 

¢ Durability - no moving parts, mini- 
mally effected by overvoltage 

e Minimal maintenance 

e Well adapted to poorly fitted or poorly 
hung doors 

Electromagnetic locks are virtually 
problem-free. Typically, problems arise 
right after installation. Ninety-five per- 
cent of the time, the problem is either 
improper voltage input or an improperly 
mounted armature. Be sure to follow the 
manufacturer’s installation instructions, 
and in most cases, allow the armature to 
be free to float. 

The overall benefits of electromag- 
netic locks versus other electric locking 
devices are that they allow fire safety 
requirements to be easily met while pro- 
viding security and access control for a 
building’s occupants. As always, consult 
the local Authority Having Jurisdiction 
(AHJ) for compliance requirements gov- 
erning your door project. Il 


Kerby Lecka is marketing director at 
SDC - Security Door Controls, a manu- 
facturer of premium-grade access control 
hardware. He can be reached at kerby@ 
sdcsecurity.com. 
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municipal buildings and hospitals. 
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Breaking the Lock 


New book from Marc Tobias examines how defeating 
a lock is the best way to make it stronger 


’ ON LOCKS AND 


INSECURITY 


ENGINEERING 


UNDERSTANDING AND PREVENTING 


DESIGN VULNERABILITIES IN LOCKS, SAFES, 


AND SECURITY HARDWARE 


MARC WEBER TOBIAS, J.D. 


>> New book from Marc Tobias 


WILEY 


arc Weber Tobias has dedicated his life 
to fortifying the age-old lock. From the 
time he was a child, he’s been reverse 
engineering things to see how they work. 
Fast forward to today, and Tobias is a 
renowned investigative attorney and 
physical security expert with more than 
30 patents. For the past 40 years he has 
worked on investigations, both criminal 
and civil, first for government agencies 
and then private corporate clients. Tobias 
also works for many of the major lock 
manufacturers globally and runs a team 
that figures out how to compromise these 
locks in seconds, then fix them. 

Dubbed the “Keymaster” by Wired 
Magazine, he recently published Tobi- 
as on Locks and Insecurity Engineering: 
Understanding and Preventing Design 
Vulnerabilities in Locks, Safes, and Securi- 
ty Hardware, a nearly 700-page tome that 
provides an examination and history of 
the lock - showing people where there 
are vulnerabilities in locks and safes and 
then how to overcome them. 
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by Paul Ragusa 


“Locks are a very complicated busi- 
ness, so I decided to write a book about 
my experience and hopefully it will help 
not only design engineers, but also law 
enforcement, crime labs, risk managers - 
anyone involved in security from all areas 
- to identify and mitigate vulnerabilities,” 
says Tobias. “I’ve found that engineers are 
not familiar enough with all the tools and 
techniques that are available to bypass 
locks. And as a lawyer I have been deal- 
ing with locks for my whole career ... I 


2 understand all the pieces.” 


Tobias gives the famous example of 


= “lock bumping,” which he says is still 


an issue today, even though the problem 


= was brought to national attention nearly 
= 20 years ago. “We introduced the concept 


of lock bumping to the U.S. in 2006 and 
2007, and I was probably on 100 TV 
interviews showing people the vulnera- 
bility. I mean, it is just crazy because they 
didn’t understand the problem then and 
it’s still a problem today.” 

Tobias says the book imparts much 
of the knowledge and wisdom he has 
gained working with all the major lock 
companies in the United States, Europe 
and the Middle East for the past 20 years. 

“Our task is to look at product design 
and figure out how the locks can be 
opened,’ Tobias explains. “I have seen a 
lock compromised by 11-year-old kids in 
seconds, after a company spent millions 
of dollars in R&D.” 

Tobias and his team also run a secu- 
rity engineering lab at the University of 
Pittsburgh. “We have senior engineering 
students in our class this semester, which 
has given me a really good perspective 
alongside the engineers we work with 
worldwide,’ says Tobias, noting that 
today’s curriculums are too heavy on 
theory and not enough on practical 
applications. “They have no concept of 


the balance between security and design, 
especially mechanical engineers.” 

He is also seeing this with manufac- 
turers, especially post-pandemic with 
budget cuts and increasing retirements 
of senior level engineers and R&D folks. 

“They're losing all of their engineers 
that really know anything - there’s no 
institutional memory,’ he points out. 
“So, all these engineers, like I said, know 
how to make things work really well, and 
were talking mainly about mechanical 
locks, but now with the integration of 
electronics, the problem is they don't 
know how to break things - and that’s a 
50-50 equation in engineering.” 


What is Insecurity 
Engineering? 

So where did the phrase insecurity engi- 
neering come from? Tobias recalls, “I've 
lectured at Cambridge University for 
more than 20 years, at their comput- 
ing school in England, and there is a 
genius there, Professor Ross Anderson, 
who wrote the book called Security 
Engineering, now in its third edition,’ 
he explains. “It is the reference on what 
can go wrong in computer-based designs 
- everything from satellite receivers to 
door locks. I'm in his books, so one of the 
times I was lecturing I thought - what 
these companies are doing is insecurity 
engineering ... so I coined the phrase. In 
fact, I just talked to Ross a couple weeks 
ago and he said people are starting to use 
that phrase [already].” 

Essentially, engineers unwittingly 
design these flaws in the locks many 
times because they are lacking the 
knowledge of how it will be applied in 
real-life situations. Working on so many 
cases that ended tragically because a 
lock, for example, was engineering inse- 
curely, as in the case with a safe holding 
a gun that is compromised by a child, 
Tobias is hopeful his book will help the 
industry learn from the numerous exam- 
ples he gives. 

“Tt’s also a really good guide for reverse 
engineering locks to figure out how they 
were compromised or how they can be 
compromised, especially for law enforce- 
ment, crime labs and covert entry teams,” 
he points out. “I’ve been a technical advi- 


sor for the leading crime lab forensics 
group in the world called AFTE, The 
Association of Firearms and Tool Mark 
Examiners, so they call me on occasion 
when they need expertise on locks.” 
Tobias is also a member of InfraGard, 
which is a partnership between the Fed- 
eral Bureau of Investigation (FBI) and 
members of the private sector for the 
protection of US. Critical Infrastructure. 
“They are liaison between public and pri- 
vate, and they're tasked with protecting 
14 critical infrastructures. And if you 
look at some of the locks and security 
on some of this infrastructure, some of 
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| have seen a lock 


compromised by 
11-year-old kids in 
seconds, after a 
company spent millions 
of dollars in R&D 


— Marc Tobias 


it’s easy to compromise. So, this has real- 
ly serious implications and real-world 
implications.” 

He also worked as chief of the Orga- 
nized Crime unit in South Dakota for the 
Attorney General, where Tobias says he 
had the unique experience of seeing into 
the mind ofa criminal, so to speak. “For 
16 years I helped run Internal Affairs 
investigations for the governor's office, 
and I was a polygraph examiner for 30 
years. So, I was lucky in a way to work 
with criminals - I interrogated thou- 
sands of them and caught lots of them.” 

He continues, “Working in law 


enforcement, especially what I did at 
a high level, testifying on many cases, 
it gives me a real perspective that most 
people don't have. I think more like a 
criminal than anything, which I tried to 
point out in the book as far as vulnera- 
bility assessment testing and selecting a 
vulnerability assessment team, because 
this takes really special skills. My back- 
ground, especially as a lawyer, is why 
I was hired by all the lock companies 
because as a lawyer, if we find vulner- 
abilities in their designs, if somebody 
sues them for defective product, they 
can't force me to testify. And so, for us, 
we've created a little niche in the world 
for what we do.” 


The Rise of Electronic 

Access Control 

With electronic access control becoming 
much more prominent these days, it adds 
another layer of vulnerability, as it’s more 
about what's controlling that mechanical 
lock than anything else, Tobias explains. 

“Something has to move in the lock 
is one of my rules, as electronics don't 
open doors, mechanical locks do, so we 
always attacked the interface between 
electronic and mechanical because that’s 
always where the vulnerability is,” he 
points out. “And I mean electronics 
are taking over, and they offer some 
incredible options and convenience, 
but it’s access control and the problem 
is, there’s always ways to hack things. 
We're not software guys, but we've got 
cyber experts that we work with” 

The trick with electronic locks, Tobias 
insists, is whether it can be done secure- 
ly. “All you’re doing is adding another 
layer of complexity, which also means 
it’s another layer of vulnerability and 
that’s the problem,” he says, noting that 
locksmiths are not IT-savvy. 

“It has become a real problem in 
Europe and the United States, with man 
in the middle attacks,” he adds. “I wrote 
the article and was in contact with the 
head of Quality Control at Mercedes, 
and they put out a memo a few years ago 
warning everybody. This is the problem 
and hopefully everybody will read my 
book and at least get some insight into 
a different way of thinking” | I 
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Product Showcase: Power Supplies 


Altronix Trove Plus 
Altronix pre-wired Trove Plus Access and Power Integra- 
tion kits streamline deployment and simplify installation, 
greatly reducing labor costs. Trove is 
scalable in a wide range of designs in 
wall- and rack-mount configurations 
including power distribution, wire 
management, and wire harnesses to 
quickly connect access 
controllers from the 
leading access brands. 
This provides a single point 
of service and maintenance, 
while saving valuable space. 
Altronix optional LINQ Networked 
Power Management Technology 
allows you to remotely monitor, control, and report power 
diagnostics. Increase your profits and ROI with Trove Plus. 
More info: www.altronix.com 
>> Request information: www.locksmithledger.com/55055655 


LifeSafety Power Helix ATS PDU 

Now carrying the UL 294 Standard Listing, LifeSafety Pow- 
er’s Helix ATS PDU is a combination Automatic Transfer 
Switch (ATS) and Power Distribution Unit (PDU) designed 
to facilitate maximum system uptime and redundancy in 
mission-critical applications. The PDU serves as a rack 
power distribution device with network management for 
monitoring and control of each power output through a 
standard web browser. Optional Helix ATS functionality 
uses a second AC input to provide automatic switchover if 
the primary AC source is compromised. Helix ATS mounts 
in a standard 19-inch rack, ideal for data center applica- 
tions for access control and IT equipment such as servers, 
switches and firewalls. 

Helix ATS is configured in a 1U rack height with rear panel 
AC connections and front panel network, sensor and input 
connections. The front panel LED display indicates total 
AC current draw and is fully network managed for instant 
trouble notification via email/SNMP or through LifeSafety 
Power’s Multi-Site Manager (MSM) Enterprise. 

More info: www.lifesafetypower.com 
>» Request information: www.locksmithledger.com/53055826 
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Securitron 

AQL Intelligent 
Power Supplies 
Discover the next evolu- 
tion of ASSA ABLOY Power 
- Securitron AQL Intelligent 
Power Supplies. Now sin- 
gle-, dual- and multivoltage 
capable, Securitron AQL 
offers relays and distribution boards in three-, four-, six- 
and 10-amp configurations. 

Netlink Network Monitoring gives you the ability to 
remotely analyze, control and test your customer’s power 
system and batteries. Live system notifications alert you to 
problems before they arise, which allows you to take a more 
proactive approach to customer care and maintenance. 

By harnessing the reliability of ASSA ABLOY and the 
innovation of LifeSafety Power, the Securitron AQL Power 
Supply Systems provide a unique out-of-the-box solution 
to support any power supply demand. 

More info: www.securitron.com 
>> Request information: www.locksmithledger.com/21142258 


SDC 636 Series 

SDC’s extensive lineup of power supplies for access control 
includes the 601, 631, 632, 634 and 636 Series ranging from 
1 to 6 amps, plus the RB12V Series backup batteries for 
power controllers and the TR Series plug-in power supply 
transformers. 


SDC power supplies have been developed specifically 
to help reduce power system issues and to support electric 
locks and access control requirements. The hybrid design 
combines the efficiency of switching power supplies with 
the inductive load handling capability of linear power sup- 
plies in various 12/24 VDC current output capabilities and 
enclosure sizes. Filtering and output voltage regulation 
provide protection and ensure the longevity of all system 
components. 

More info: www.sdcsecurity.com 
>» Request information: www.locksmithledger.com/55055670 
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> The Transportation Services 

and Mobility Department for 
the city of Grand Prairie, Texas re- 
cently completed a substantial project 
to replace the locks on their Intelligent 
Traffic Cabinets with a better and 
more secure choice. Turns out what 
they needed was only a few miles away 
with ALCEA’s Traffic Cabinet Lock- 
ing Solution powered by ABLOY 
technology. 

ALCEA is the brand formerly 
known as ASSA ABLOY Global Solu- 
tions - Critical Infrastructure. The 
ALCEA Traffic Cabinet Locking Solu- 
tion has gained traction with trans- 
portation infrastructure departments 
in major cities across the United 
States. It was developed by Jerry Bur- 
hans, managing director for North 
America, and Michael Woody, man- 
ager of the ALCEA Competence 
Center in Irving, which shares a 
border with Grand Prairie. Now this 
access management solution is 


Grand Prairie, Texas, Completes 
ALCEA Traffic Lock Installation 


beginning to impact medium-sized 
communities like them. 

Raul Perez, a 13-year transporta- 
tion industry veteran who has served 
as Grand Prairie’s ITS specialist for 
2-1/2 years, said this installation proj- 
ect will protect all city signal cabinets 
from tampering and unauthorized 
access. Involving 240 smart locks, 
210 high security mechanical locks 
and padlocks on all city traffic cabi- 
nets plus 10 message boards, 191 me- 
chanical locks for all school flashing 
sign cabinets, and 20 Bluetooth keys 
is in step with the city’s policy of 
adopting proactive cybersecurity 
measures. 

“Having control over who has 
access and when to our traffic cabinets 
was a major driver for this project,” 
he acknowledged. “We have not had 
people trying to force their entry into 
our cabinets, but we did have several 
occasions where contractors were 
gaining access to them without 
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>> ALCEA Grand Prairie, Texas, project completed 


>> Traffic lock installation in progress 


permission or notice. ALCEA was 
the clear choice for our smart lock 
needs, offering a solution that aligns 
with our requirements.” 

Grand Prairie’s growth resembles 
the rest of Texas, the largest of the 48 
continuous states. After an unprece- 
dented boom, the U.S. Census Bureau 
declared it is now home to more than 
30 million residents, following a 43% 
increase from 2020 to 2022. That de- 
velopment in part led to the Texas 
Department of Transportation an- 
nouncing a $142 billion investment in 
the state’s transportation infrastruc- 
ture last August as part of a 10-year 
state roadways plan. About the same 
time the announcement was made, 
the city of Grand Prairie began re- 
searching options for a separately 
funded project to increase cybersecu- 
rity preparedness. 
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News Briefs 


Morse Watchmans K-12 School Key 
Control Solutions 

>> Morse Watchmans offers a full lineup of key control solutions 
and robust technology that is bolstering security at K-12 schools 
nationwide, improving security operations, reducing costs, 
and facilitating better response times after an incident. The 
Morse Watchmans’ Emergency Key Grab (EKG) Kit provides first 
responders with secure, fast access to keys in the event of a 
facility lockdown. 

“Harnessing our specialized key management expertise, 
we’ve developed a comprehensive key control solution for 
K-12 schools that is boosting peace of mind for administrators, 
teachers, students and parents alike,” said Tim Purpura, VP 
of Global Sales and Marketing, Morse Watchmans. “Key man- 
agement systems are a smart investment for K-12 schools, 
cutting security costs by preventing lost keys and controlling 
access for authorized staff. By deploying a centralized key 
control system, schools enhance security by ensuring keys 
are housed securely and are easily accessible to first 
responders.” 

Using this solution, keys are stored securely in an electronic 
key cabinet, granting access only to authorized users with 
credentials. This allows schools to mitigate the risks of unau- 
thorized entry or lost keys. Leveraging integrated software 
expands its capabilities, allowing administrators to configure 
access, generate reports, and receive notifications. Software 
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>> Morse Watchmans EKG key cabinet for schools 


can connect with other systems such as video surveillance 

and access control for broader situational awareness. 

The centralized key control systems allow quick access for 
first responders in the event of a lockdown. Working hand in 
hand with Morse Watchmans’ Emergency Key Grab (EKG) kit, 
first responders will have quick access to keys during an inci- 
dent, allowing faster response times when seconds count. 

The EKG Kit includes the following technology: 
¢« One-module or greater KeyWatcher Touch System, an 

electronic key control system that stores facility keysina 

key cabinet, only to be accessed by those with the proper 
permissions. 

e Morse Watchmans’ color-coded SmartKeys and KeyRings 
that track access to master facility keys. Colored red, these 
accessories are designed to be easily identifiable by re- 
sponding personnel. 

e K-12 playbook hard copies and one-on-one educational 
training from Morse Watchmans. 

For more information, visit www.morsewatchmans.com/ 
markets/education. 


Pool Gate Safety Tips 

>> Drowning is the leading cause of unintentional death in 
children ages 1 - 4 years, with an average of 11 fatal and 22 
non-fatal drownings per day. In addition, 70% of child drown- 
ings happen during non-swim times. Childrens’ curious nature 
naturally draws them to the back yard swimming pool, and 
the majority of children that drown most commonly gain 
access to the pool area through a faulty fence or gate. The 
National Drowning Prevention Alliance (NDPA) has developed 
the five layers of protection to help reduce the risk of child 
drowning. 

The first layer, and most important, layer is a barrier 
that limits access to the pool area. Fencing provides a bar- 
rier that works 24/7, but a fence is only effective if the gate 
and gate hardware are in good working order - a properly 
functioning gate can help prevent drownings. Checking the 
pool gate is vital to drowning prevention, yet only 30% of 


pool owners check the safety of their pool gate once a year. 
Recognizing the need to create awareness of this problem 
and provide education on how to check and maintain a 
pool gate, D&D Technologies has brought together the NDPA 
and several non-profit organizations to establish the Check 
Your Pool Gate Month (beginning the first day of May but 
valuable all year). 

Check Your Pool Gate Month was created to remind pool 
owners of the vital need to ensure pool fences, gates, latches 
and hinges are secure and in top working order, with the aim 
to reduce child drownings by making it harder for them to 
access the pool. Every pool owner should be confident they 
have a safe swimming zone. For every one child that drowns, 


another seven experience a non-fatal drowning - 40% of these 
children require further care. A few minutes is all it takes for 
pool owners to check their pool fence and gate, and this simple 
routine done regularly could help save the life of a child. 


O Gate should open outwards, away from the pool 


O Gate latch release knob should be out of reach of children 
under 5. (check local codes/standards from minimum 
requirements) 


O Fence should be at a minimum height to comply with 
your region and encompass the pool area. (check local 
codes/standards for minimum requirements) 


O Maximum clearance from finished ground surface is no 
more than 4” (100mm) 


O Fence perimeter must have adequate distance from 
other climbable objects or structures 


O Gate must be self-closing and self-latching 


O Gate hinges are reliable, self-closing, tension-adjustable, 
rust-free and bind-free 


O Gate latch must be adjustable for height and width 
O Gate latch cannot be key locked in the “open” position 
O Gate latch cannot be opened using implements or force 
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News Briefs 


O Gate will shut and latch securely 
from any position, including from 
resting on the latching mechanism 

O Gate complies with all relevant 
United States Codes/Standards and 
legislation for pool safety 


If new or replacement gate hardware 
is needed, D&D recommends its D&D 
MagnaLatch safety gate latch and Tru- 
Close safety gate hinge, which meet all 
international and local pool safety codes, 
as well as fulfill all the safety checklist’s 
requirements. The MagnaLatch is a re- 
liable, adjustable and magnetically trig- 
gered self-latching safety gate latch. 
TruClose are self-closing, adjustable, 
polymer safety gate hinges. 

The MagnaLatch ALERT is D&D’s latest 
pool safety innovation, providing both 
audible and visual alarms if the gate is 
left open or not physically latched. Pool 
owners can see at a glance and hear from 
a distance if their pool gate is not latched 
properly. 

For more information, visit https:// 
us.ddtech.com/pages/pool-safety-com- 
pliance and www.ndpa.org. 


Traka Awarded 
GSA Contract 
>> Traka Americas, a division of ASSA 
ABLOY Global, has been awarded a Gen- 
eral Services Administration (GSA) con- 
tract for their electronic key cabinets. 
This achievement allows government 
agencies and organizations to pur- 
chase Traka solutions at a contracted 
price under GSA contract number 
47QTCA24D0095. 
Traka’s electronic key cabinets offer 
a comprehensive solution for key and 
asset control, providing enhanced se- 
curity, accountability, and efficiency for 
government facilities. Key features and 
benefits of Traka solutions include: 
e Enhanced security with controlled 
access and auditing capabilities. 
¢ Streamlined key management process- 
es to save time and reduce human error. 
¢ Integration capabilities with existing 
systems for seamless operation. 
¢ Customizable configurations to meet 
the unique needs of government 
agencies. 
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>> Traka Touch 


“We are proud to offer our innovative 
key management solutions to govern- 
ment customers through the GSA Sched- 
ule,” said Danny Garrido, president of 
Traka Americas. “Our products are de- 
signed to help organizations achieve 
greater security and efficiency in man- 
aging their keys and assets and now our 
customers havea faster way of obtaining 
these security upgrades at the federal, 
state and local government levels utiliz- 
ing our new GSA Contract.” 

For more information on purchasing 
Traka solutions under the GSA Schedule, 
email Steve Atkinson, Government Busi- 
ness Development, at info@trakausa.com. 


aa 
People in the News 


>> The Foundation for Advancing Secu- 
rity Technology (FAST) announced the 
winners of the 2024 Security Technician 
of the Year Awards, now in its second year. 
This prestigious initiative highlights the 
critical role that security technicians play 
within the industry, celebrating their ex- 
cellence in the meticulous design, instal- 
lation and maintenance of security sys- 
tems that safeguard our communities. 
“The Security Technician of the Year 
Awards shines a spotlight on the incred- 
ible talent within our industry,” said Ken 
Kocher, president of Force Security Solu- 
tions and treasurer of the FAST Board of 
Directors. “These awards are a way to 
recognize the outstanding work of secu- 
rity technicians and to showcase the 
significant impact they have on all of us.” 
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2024 SECURITY TECHNICIAN 

OF THE YEAR AWARDEES: 

¢ Calvin Sprague, technician Ill, 
Stealth Monitoring 

e« James Brevard, master installa- 
tion technician and Trainer, ADT 

¢ Chris Gordon, level 4 security 
technician, SAGE Integration 

e Peter Gagne, technician III, Stealth 
Monitoring 

¢ Vanna Phan, electrical technician 
4,M.C. Dean 

e Jeff Lane, fire division PM, Down 
East Protection Systems 

e Kyle Ackerman, installation 
technician, Everon 

¢ Anthony Jeffries, electrical 
technician 3, M.C. Dean 

¢ Harry Hoyte, senior service 
technician, Grid Squared Systems 

¢ Aaron Welch, head of hardware, 
Nexkey 


>> NAPCO Security Technologies, Inc., 
Amityville, NY, announces the promo- 
tions of several of its salespeople to 
management positions within the 
NAPCO Fire & Security division. “These 
changes in the management structure 
address recent and future Company 
growth, and will better support our cus- 
tomers, and diversified product groups, 
sales directives and long-term goals,” 
said Senior Vice President of Sales Ste- 
phen Spinelli. 

The new sales team will be headed 
up by Duane Warehime, as VP of Sales, 
NAPCO Fire & Security, assisted by three 
Directors of Sales, Fire & Security: David 
Sperber, Southern Region; Troy Bonan- 
no, North Region and Jim Pless, Sales 
Director for Security & Smart Home, fo- 
cusing on Prima Self-Contained Systems. 
Warehime, based in New Jersey, can be 
reached at 631-786-5069, email dware- 
hime@napcosecurity.com. 

Spinelli continued, “NAPCO has a lot 
of great new product lines, including more 
in commercial fire and residential secu- 
rity, along with its fertile core base, and 
we look forward to having the sales team 
geared-up to effectively and more effi- 
ciently introduce, train and support pro- 
fessional dealers and hundreds of dis- 
tributor channel partners on them all.” 
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Classified Advertising 


BUSINESS OPPORTUNITIES 


LOCKSMITH BUSINESS FOR SALE 


Located in north central Oklahoma, over 50 
years in business at the same location. 


BUSINESS FOR SALE 


Locksmith business located 
20 miles north of Detroit, 
MI. Includes all inventory, 
machines, tools, customer 


Allinventory, machines, equipment and 
service vehicles. Owner is retiring. 
580-762-4553 


base and one fully equipped 
service vehicle. 50 years in 
business - owner retiring. 


BUSINESS FOR SALE IN GREATER 
WASHINGTON D.C. AREA 
Includes well-established commercial customer 
base, inventory, machines, equipment, and tools. 
Fully equipped service vehicle available, too. Option 
to buy shop and adjacent two-story garage. Over 30 
years at the same location. Owner is retiring. 
Please call 240-350-1300 


SECURITY 
MARKETPLACE 


New! 


Combination Locking Metal Key Cabinets 
- MFR. No. 611, 613 

© Organize all your keys 
for home, business, 
company vehicles, 
apartment complexes, 
schools, etc. in one 
convenient location 

© Two new larger sizes: 
Choose from 60 Hook or 
100 Hook 


CALL: 586-949-1030 FOR 
MORE INFORMATION 


35 years of reputable service to state agencies 
(parks, CA Fire, etc.) Timber Industries, local 
businesses and homes. 

MEDECO HIGH SECURITY experience and 
training highly recommended! Includes all 
inventory, tools, customer base and a 2019 
Premaster 1500 RAM Van fully equipped. 
Serious Inquiries Only. 


PLEASE CALL: (707) 813-9149 
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Calendar 


» JULY 


July 16: ADI Anaheim Expo, Delta 
Hotels by Marriott - Anaheim/Garden 
Grove. More info: https://www. 
adiglobaldistribution.us/ExposSeries 


July 22-28: IDN-Hartford Alarm 
Lock Counter Day, IDN Hartford, 
Connecticut branch. More info: www. 
idn-inc.com/events 


July 22-28: ALOA 2024, South Point 
Hotel & Casino, Las Vegas. Classes 
start July 22 and the Security Expo is 
July 27-28. More info: www.aloa.org 
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ALCEA Assa Abloy 19 
ALOA 55 
Autel US Inc. 35 
Camden Door Controls all 


Compx Security Products 27 


Framon Manufacturing 7 
Co., Inc. 

Hager Companies 13 
HPC, Hudson Lock 21 
Kaba Ilco 25 
KSP 52 
LifeSafety Power 43 
Marks USA LS 
Medeco High Security Locks 41,59 
Progressive Insurance 3 
Q Security Industries ay 
Salto Systems 9 
SECLOCK 1,60 
SECO-LARM 49 
SELECT Products Limited 45 


Yankee Security 
Convention 


This directory is provided as a service. The 
Publisher assumes no liability for errors and/or 
omissions. 


» AUGUST 


Aug. 7-9: IML 2024 Texas Expo at 
Hyatt Regency Hill Country Resort, 
San Antonio. Two days of training, 
followed by Aug. 9 trade show. 
More info: www.imlss.com 


>» SEPTEMBER 


Sept. 4-6: CEDIA Expo, Denver. 
ore info: https://cediaexpo.com/ 


Sept. 8-13: DHI Fall Classroom 
Education Series, St. Louis, Missouri. 
ore info: www.dhi.org. 


Sept. 17-21: Texas Locksmiths 
Association 2024 Convention at 
the Courtyard Marriott, Pflugerville, 
Texas. Classes Sept.18-20, 

Expo Sept. 21. More info: www. 
texaslocksmithsassociation.org/ 
convention 


Sept. 20-21: Doyle Security 
2024 Trade Show & Educational 
Weekend, Minneapolis. 

More info: doylesecurity.com/ 
educational-weekend-trade-show/ 


Sept. 23-25: GSX 2024, Orange 
County Convention Center, Orlando. 
More info: www.gsx.org 


Sept. 25-29: Greater Philadelphia 
Locksmith Association 75th 
Anniversary Convention, 
Philadelphia. More info: www.gpla.org 


» OCTOBER 


Oct. 23-27: Yankee Security 
Convention, MassMutual Center, 
Springfield, Mass. More info: 
www. yankeesecurity.org 


Oct 23-24: Security Canada 


Central, Toronto. More info: 
www.securitycanada.com 


>» NOVEMBER 


Nov. 6-8: IML 2024 Nevada Expo 
at the Orleans Hotel & Casino, 
Las Vegas. More info: www.imlss.com 


Nov. 19-21: ISC East, Javits 
Center, New York City. More info: 
www.discoverisceast.com 


» ONGOING 


ADI Academy and ADI webinars: 
www.adiglobaldistribution.us/ 
training-events 


Allegion Training: us.allegion.com/ 
en/home/training.html 


Alarm Lock and Marks USA 
Training: www.alarmlock.com/ 
seminars and www.marksusa.com/ 
seminars 


American Key Supply Locksmith 
University: https://www. 
americankeysupply.com/pages/ 
las-vegas-locksmith-university-lvlu 


ASSA ABLOY Academy: www. 
assaabloyacademy.com/en/ 
americas/ 


Detex webinars: www.detex.com/ 
upcomingtraining/ 


dormakaba training: www. 
dormakaba.com/us-en/support/ 
training 


Hager University: www.hagerco. 
com/resources/education/ 
hager-university 


Mul-T-Lock Academy: www.mul-t- 
lock.com/us/en/mtl-academy 


Paxton Access: https://www. 
paxton-access.com/us/training/ 


SALTO Systems: saltosystems. 
com/en-us/news/salto-certified- 
training-program-2022/ 


UHS Hardware online training: 
www.uhs-hardware.com/ 
collections/online-education 


To submit your events, 
email epike@endeavorb2b.com. 
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10.:: 


YEARS AGO 


New products were front and center in the July 
2014 issue of Locksmith Ledger, which was also 
distributed at ALOA 2014. Two safe-themed 
articles described AMSEC’s newest electron- 
ic safelocks and SecuRam Systems’ SafeLogic 
product line. Gale Johnson wrote about Capitol 
Industries’ magnetic cylinder shield lock pro- 
tectors for aluminum doors. Alarm Lock in- 
troduced its ArchiTech Series of customizable 
wireless locks. Jerry Levine looked at Simplex 
5000 Series Mechanical Pushbutton Locks. 
Levine also concluded his installation of re- 
placement double doors for an office building, 
providing the total solution — the installation 
of the doors, continuous hinges, door closers, 
mullion and exit devices with trim. “Remote 
Access Control with NetCode-Enabled Digital 
Cabinet Locks” profiled the Codelocks’ KitLock 
1000 NetCode. Levine provided an overview 
of cam and cabinet locks from CCL Security, 
CompxX, FJM Security, Kaba Ilco and Olympus 
Lock. Automotive writer Steve Young concluded 
a two-part series on equipping a new service van. 


20. 


YEARS AGO 


Jerry Levine installed a Jackson 20-330 con- 
cealed overhead closer. Jet Hardware showed 
their new Smart Clone for PATS keys. Tim 
O'Leary looked at power supplies. Gale John- 
son interviewed Bill Walsh at the CCL factory. 
Donald Dennis reviewed various lock by-pass 
tools. Rod Oden explained the general opera- 
tions of interchangeable core cylinders. Tom 
Gillespie wrote about the Institutional Lock- 
smith Association and their CIL certification 
program. Claude Holyfield offered safe solu- 
tions for high-rise buildings. A special report 
explained regulations regarding post office 
locks and keys. Tim O’Leary showed several 
methods for installing an access control system. 
Jerry Levine installed a Sargent Fire Guard 
closer. Bill Neff wrote a very informative article 
on programming the Toyota ECU computers. 
Stan Maziuk, Maziuk Wholesale Distributors, 
provided a sales viewpoint from the Security 
Hardware Distribution Association (SHDA). 
Tiny serviced a Mitsubishi Galant. 


Take Our 2024 National 
Average Price Survey 


July 2024 


It’s time for Locksmith Ledger’s 2024 National Average Price 
Survey. This year, we've scaled back on the questions a bit, so 
taking the survey should be quick and easy and can be anonymous. 

We understand that it’s difficult to price a complicated installa- 
tion without first surveying the site and determining exactly what 
equipment will be needed. And very few locksmiths are making 
their living by duplicating large quantities of unusual keys. While 
some locksmiths charge a flat service fee, others charge hourly and 
others charge a combination of the two, with or without trip fees. 
Therefore, we ask a few more open-ended questions. 


Scan the QR code or go to https://cygnuscorporate.wufoo. 
com/forms/m2b67400t32jix/ to take the survey. Thank you 


for your help 


The Back Page and You! 


If you come across a story that you would like to see 
on the Back Page, feel free to send it in! 
Please send all responses to: pragusa@endeavorb2b.com and 
epike@endeavorb2b.com with the header Attn: Back Page 


Locksmith Ledger International (USPS #0587-900), (ISSN 1050-2254 print; ISSN 2771-6317 online) is 
published monthly with an additional issue in December by Endeavor Business Media, LLC. Periodicals 
postage paid at Fort Atkinson, WI 53538 and additional mailing offices. POSTMASTER: Send address 
changes to Locksmith Ledger International, P.O. Box 3258, Northbrook, IL 60065-3258. Canada Post 
PM40612608. Return undeliverable Canadian addresses to: Locksmith Ledger International, P.O. Box 25542, 


London, ON N6C 6B2. 
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MAKE YOUR LIFE EASIER 
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MASTER KEY SYSTEMS 


ITEM TRACKING 
CORE PINNING 


HARDWARE INVENTORY 
CORE CHANGE/ 
REKEYING TOOL 


j KEY REQUEST/ 
FLOOR PLANS APPROVAL 


Streamline and simplify the management key systems with SimplekK. 
Learn more at SimplekK.com. 


Simplel< 


SECLOCK.COM 
There’s nowhere else to go! 
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